IKIGAI TERMS AND CONDITIONS
PART A: GENERAL
1. Introduction
1.1.

These terms and conditions (the "Terms") govern your use of Ikigai’s services available
through the Ikigai website and mobile application (the "Services") and your
relationship with Ikigai Invest Services Ltd. Please read these Terms carefully as they
affect your legal rights and liabilities.

1.2. If you do not agree to these Terms, you should not use the Services.
1.3. No provision of these Terms or the contents of the Ikigai website or mobile application
shall constitute advice to you on taxation, legal, financial or other matters and you
should therefore consult your own professional advisers in relation to those matters.
1.4. These Terms are incorporated into and form part of your agreement with us in relation
to the provision of the Services.
1.5. This Part A applies to all Services provided by Ikigai. Part B applies specifically to
Electronic Money Services and Part C applies specifically to Investment Services.
1.6. In these Terms:
1.6.1.

references to "us" "we" and "our" are to Ikigai Invest Services Ltd, a
company incorporated in England and Wales under number 12011662,
trading as Ikigai. References to "the Customer", "you" and "your" are to
any person who opens and operates an Ikigai Account; and

1.6.2.

references to statutes, statutory instruments, rules or regulations are to
such statutes, statutory instruments, rules or regulations as amended or
replaced from time to time.

1.7. The following definitions apply in these Terms:
“Account Information Services” means an online service which provides
consolidated information on accounts held by you with one or more payment service
providers such as banks.
“Account Information Services Provider” means a third party payment service
provider which is authorised by its Regulator to provide Account Information Services
to you with your explicit consent and under a separate agreement which you have
signed with them.
"Affiliate" means, in relation to a company, any entity that controls, is controlled by or
is under common control of that company, where “control” has the meaning given in
section 1124 of the Corporation Tax Act 2010.
"Agreement" means the contract between Ikigai and the Customer incorporating
these Terms.
“Applicable Law” means, in relation to the Services, all laws, rules (including the FCA
Rules and any applicable rules of any market or central counterparty or any default
arrangements of any system, including any order routing system, or any trading rules
or conventions in the relevant markets), regulations, rules, directives, customs,
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practices, decisions and usages of any relevant exchange, market, multilateral trading
facility, central securities depository and/or clearing house or system and/or central
counterparty, if any, and all applicable procedures, guidance, codes of conduct of any
market or governmental or regulatory authority or any self-regulatory organisation,
including without limitation, any applicable accounting rules, fiscal regulations,
anti-money laundering, terrorist financing and sanctions laws, rules, procedures,
guidance and regulations, all as may be amended, supplemented or replaced from
time to time.
“ATM” means Automated Teller Machine, otherwise known as a cash machine.
“Authorised Third Party Provider” includes Account Information Service Provider
and/or Payment Initiation Service Provider.
“Available Balance” means the value of funds available on your Ikigai Everyday
Account.
“BACS Credit” means UK BACS Direct Credit, a payment service applicable to Ikigai
Account that enables a payment to be made into an account which normally takes 3
Business Days for the funds to be cleared.
"Business Days" means a day (other than a Saturday, Sunday or public holiday)
when banks in London are open for business.
”Cardholder” means a Ikigai Account holder to whom a Ikigai Card is issued.
“Card Number” m
 eans the 16-digit number on the front of your Ikigai Card.
“Contactless” means a payment feature that enables Cardholders to pay by tapping
the Ikigai Card on a point-of-sale terminal reader for transactions of up to £30 (limit
may vary from country to country and amended from time to time).
“Customer Support” means the team responsible for supporting queries relating to
your Ikigai Account. Customer support may get contacted directly via the Ikigai App
or via email to help@unlock-ikigai.com.
"Data Protection Legislation" means all applicable data protection and privacy
legislation in force from time to time in the UK, including the General Data Protection
Regulation ((EU) 2016/679); the Data Protection Act 2018; the Privacy and Electronic
Communications Directive 2002/58/EC (as updated by Directive 2009/136/EC) and
the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as may
be amended, supplanted or replaced from time to time and all other legislation and
regulatory requirements in force from time to time which apply to a party relating to
the use of personal data (including, without limitation, the privacy of electronic
communications).
“Direct Debit” means a service allowing a third party to collect pre-authorised funds
from your Ikigai Everyday Account electronically on agreed dates, for example to pay
bills.
“EEA” means the European Economic Area, which currently includes all countries in
the European Union together with Iceland, Norway and Liechtenstein.
"Electronic Money Services" means the electronic money services provided by Ikigai
in accordance with Part B of these Terms
“EMD Agent” m
 eans an Electronic Money Directive Agent.
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“E-money” means the electronic money associated with your Ikigai Everyday
Account.
“Faster Payment” means the service allowing you to make and receive payments in
the UK using your Ikigai Everyday Account which is received by the recipient bank
within 2 hours provided that the receiving organisation or bank is part of the UK
Faster Payments Scheme.
"FCA" means the Financial Conduct Authority.
"FCA Rules" means the conduct rules contained within the FCA Handbook as may be
amended, supplemented or replaced from time to time.
"FSMA" means the Financial Services and Markets Act 2000, as amended,
supplemented or replaced from time to time.
“Full Deductible Amount” means the full transaction amount, including the
transaction itself along with any associated fees, charges and taxes.
"Goals" means Ikigai Goals which is the name given to your portfolio of investments
selected by you via the App.
“Ikigai App” means Ikigai’s mobile application.
“Ikigai Account” means the overall Customer’s account with Ikigai giving access to
the Services provided by Ikigai.
“Ikigai Account Details” means any details related to the Ikigai Everyday Account,
including but not limited to Sort Code and Account Number.
“Ikigai Account Holder” means you, the individual entering into this Agreement with
us.
“Ikigai App” means the smartphone application that allows you to have access to
your Ikigai Account which is provided to you by Ikigai.
“Ikigai Card” means the pre-paid debit card linked to the Customer’s Everyday
Account and received at the specified delivery address after creating an Ikigai
Account.
“Ikigai Everyday” means the services provided to your Ikigai Everyday Account,
including but not limited to your Ikigai Card and transactions.
"Ikigai Everyday Account" means the Customer’s electronic money account with
Ikigai.
“Ikigai Invest” means the investment services provided on by Ikigai
“Information” means any personal information related to you.
“International Payments” means outgoing payments from the Ikigai Everyday
Account in currencies other than pounds sterling, incoming payments from outside
the UK and incoming payments from UK in currencies other than pounds sterling.
"Investment Services" means the investment services in accordance with Part C of
these Terms.
"Losses" means losses, claims, damages, costs, penalties and expenses (including
professional fees).
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“Merchant” means a retailer, or any other person, firm or corporation that accepts
cards which display the Visa Acceptance Mark.
“Payment Details” means the details you provide to enable funds to be received into
your Ikigai Everyday Account or the details that you provide in order to send funds
from your Ikigai Everyday Account.
“Payment Initiation Services” means an online service which accesses your Ikigai
Account to initiate the transfer of funds on your behalf.
“Payment Initiation Service Provider” means a third party payment service provider
which is authorised by its Regulator to provide Payment Initiation Services to you
with your explicit consent and under a separate agreement which you have signed
with them.
“Payment Instruction” means an instruction from you to make a payment from your
Ikigai Everyday Account.
“PayrNet” means PayrNet (a firm authorised and regulated by the Financial Conduct
Authority under firm registration number 0
 9883437).
“Peer-to-peer Transaction” means a transaction to another Ikigai Account Holder
than you via the dedicated service.
“PIN means your four digit personal identification number for use with the Ikigai
Card.
“Quasi Cash” means transactions that include, but not limited to, purchasing
travellers cheques, lottery tickets, casino gaming chips, money orders, deposits and
wire transfer money orders.
“Railsbank” means Railsbank Technology Ltd, a global banking and compliance
platform company (firm registration number 10076912)
“Regulator” means the Financial Conduct Authority in the UK or another financial
services regulator in non-UK countries.
"Schedule" means a schedule of these Terms.
"Services" means the services supplied by Ikigai under the Agreement, including
e-money transactions, card payments, access to discretionary investment
management managed by Wealthkernel, placing trades on the Customer’s behalf;
arranging safekeeping and custody of the Customer’s assets; facilitating payments
and arranging ISA management services.
"Terms" mean these terms and conditions (incorporating the Schedules), as amended
from time to time in accordance with clause .
"TPS" means Third Platform Services (a firm authorised and regulated by the
Financial Conduct Authority under firm registration number 717915).
“Unique Identifier” in relation to Faster Payment means the name, account number
and sort code of the person you wish to pay, International Payment means the IBAN
and BIC or SWIFT code and name of the person you wish to pay.
“Visa” is Visa Inc., whose head office is in Foster City, CA, United States, and its
Affiliates.
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“Visa Acceptance Mark” means the Visa Inc. Brand Mark, indicating acceptance of
the Ikigai Card.
“Wealthkernel” means Wealthkernel Limited (a firm authorised and regulated by the
Financial Conduct Authority under firm registration number 723719)
"Website" means www.unlock-ikigai.com
2. About Ikigai
2.1. Ikigai is a trading name of Ikigai Invest Services Ltd, a company registered in England
and Wales (Company number: 12011662 and VAT number GB 334090818). Ikigai
Invest Services Ltd is registered with the Financial Conduct Authority (FCA) as an EMD
Agent (reference number: 902740) of PayrNet Limited, an Electronic Money Institution
authorised by the FCA (reference number: 900594) and is an appointed representative
of WealthKernel (reference number: 723719) which is authorised and regulated by the
Financial Conduct Authority.
2.2. Ikigai’s registered office address and address for correspondence is 16 Great Chapel
Street, W1F 8FL, London, UK.
3. Customer Eligibility
3.1. In order to enter into an Agreement and subscribe for the Services you must first:
3.1.1.

accept these Terms via the Ikigai App;

3.1.2.

satisfy our identity checks; and

3.1.3.

satisfy our eligibility criteria.

3.2. We make decisions to deal on your behalf in relation to your investments, and we
assess the suitability of the transactions based on the information you have provided
us about your knowledge and experience of investing, your financial situation and
objectives.
3.3. Ikigai has complete discretion whether to permit you to open an Ikigai Account and we
may decide for any reason, or no reason, not to permit you to open an Ikigai Account.
We may, at our discretion, permit you to answer the questions again at a future date,
but we are under no obligation to do so, and you should assume that our initial
determination not to authorise you to open an Ikigai Account shall continue to apply to
you.
3.4. The Services are only available to individual UK and Channel Islands residents over the
age of 18 who meet our eligibility criteria as described in this clause. By clicking your
acceptance to these Terms, you warrant to us that you meet this criteria.
3.5. If you cease to be a UK or Channel Islands resident, you must inform us promptly in
writing prior to your move as we may be obliged by Applicable Law to place certain
restrictions on your Ikigai Account.
3.6. Ikigai is currently unable to offer Services to US citizens or nationals of any country
listed in the United States Department of Treasury’s Office of Foreign Assets Control
website at http://www.treas.gov/ofac.
4. Your Duties to Us
4.1. You agree that you have and shall maintain full legal capacity and all necessary
authority, permissions and powers, and have taken all necessary action to enable you:
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4.1.1.

to enter into the Agreement;

4.1.2.

to give us orders and instructions;

4.1.3.

to enter into any transactions; and

4.1.4.

to grant any security interests, rights and powers referred to in these
Terms.

4.2. You shall:
4.2.1.

co-operate with Ikigai, Payrnet, TPS and Wealthkernel in all matters
relating to the Services; and

4.2.2.

provide Ikigai, Payrnet, TPS and Wealthkernel with such information and
materials as we may reasonably require in order to supply the Services
and ensure that such information is true and accurate.

4.3. You shall notify us promptly of any relevant changes to your circumstances or
information you provided, including but not limited to your residency, financial
circumstances, investment objectives, or attitude to risk.
4.4. You confirm that there is no pending or, to your knowledge, threatened, action, claim
or proceeding before any court, tribunal, governmental body, agency or official, or any
arbitrator that purports to affect or is likely to affect, the legality, validity or
enforceability against you of the Agreement or ability to perform your obligations
under the Agreement.
4.5. You are and shall continue to be in compliance with all applicable laws, rules and
regulations concerning the detection of financial crime, prevention of terrorism and
anti-money laundering and you acknowledge that any transaction dealt with by us on
your instructions shall be covered by statutory and other requirements relating to
money laundering and combating terrorist financing.
4.6. To comply with Applicable Law, Ikigai is obliged to verify its Customers’ registration
information (‘Know Your Customer’ or ‘KYC’ checks). If the information you provided
expires, we may be required to ask you for updated information. We reserve the right
to verify your identity by engaging a specialist information provider such as a credit
referencing agency or fraud prevention agency to carry out searches. The information
provider shall record details of the searches whether or not you become a Customer.
Other users of the services of the information provider may share these searches in
order to prevent fraud. Scoring methods may be used as part of this process. We may
keep records of the contents and results of such searches in accordance with all
current and applicable laws. Ikigai’s partners may also carry out similar checks to
comply with their legal obligations and you consent to the same including by the
operator of Wealthkernel, Railsbank Platform and PayrNet. None of these checks will
have an impact on your personal credit rating.
4.7. If we discover that the information we hold about you is incorrect, we may have to
suspend or cancel your Ikigai Account until we may establish the correct information,
in order to protect us both.
4.8. We are legally obliged to keep your affairs confidential. We may, however, be required
by Applicable Law to make disclosures to any relevant competent authorities. We shall
not be liable for any Losses incurred by you as a result of having to make such a
disclosure or having to stop providing Services to you for such period of time.
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4.9. You are wholly responsible for the accuracy of any information that you provide to us
and we shall not be liable in any way whatsoever should incorrect data received from
you result in Losses of any kind. You shall notify us immediately if you discover that
any information we hold for you is out of date, wrong, misleading, inconsistent and/or
irrelevant in any way.
4.10. If Ikigai’s performance of any of its obligations under the Agreement is prevented or
delayed by any act or omission by the Customer or failure to perform any relevant
obligation under these Terms ("Customer Default"):
4.10.1.

Ikigai shall, without limiting its other rights or remedies, have the right to
suspend performance of the Services and its other obligations under the
Agreement until the Customer remedies the Customer Default; and

4.10.2.

Ikigai shall not be liable for any Losses sustained or incurred by the
Customer arising directly or indirectly from Ikigai’s failure to perform any
of its obligations in accordance with this clause.

4.11. You shall indemnify us against any Losses incurred by us arising from your breach of
this Agreement, or as a result of your negligence, wilful default or fraud or fraudulent
misrepresentation.
5. Customer categorisation
For the purpose of the FCA Rules, which require us to categorise our customers so that we
may treat them according to their level of knowledge about investments and financial
ability, we shall treat you as a Retail Client (as defined by the FCA Rules), in accordance
with the FCA’s client categorisation criteria. This gives you the greatest level of protection
under the FCA Rules.
6. Security
6.1. Your access to the App shall be protected via the phone number and the passcode
which you create as part of the registration process. Your passcode is personal to you
and you shall not share your passcode with anyone else. Ikigai shall not be liable to
you for any Losses suffered as a result of you sharing your passcode with a third party.
6.2. You must notify us immediately if you learn or suspect that the security of your
passcode may have been breached. If we receive such a notification from you or
determine ourselves that the security of your passcode may have been breached, You
shall not be able to access the App until measures have been taken to verify your
identity.
7. Assignment
7.1. These Terms are personal to you and you may not transfer or assign rights and
obligations to any third party.
7.2. Ikigai may assign or transfer its rights and obligations under the Agreement to any
Affiliate or to any successor business. If this occurs, you shall be notified by email.
7.3. In the event of an assignment by Ikigai as permitted in clause 7.2, you authorise us to
transfer any of your money and or assets held by us or on our behalf to such Affiliate
or successor business, or someone nominated by that person. We shall only transfer
your money and/or assets to another person who we believe shall hold them in
accordance with the FCA Rules or in respect of whom we have exercised all required
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due skill, care and diligence in assessing whether that person shall apply adequate
measures to protect it. We shall give you not less than 10 Business Days’ prior written
notice of any such transfer.
7.4. If you object to an assignment made in accordance with this clause, you should close
your Ikigai Account and cease to use the Services.
8. Liability
8.1. No provision of these Terms shall be deemed to restrict, qualify or exclude any duty
owed by us to you under the FSMA or the FCA Rules or that FSMA or the FCA Rules
do not permit us to exclude or restrict. Except and to the extent of any duties that we
owe you in accordance with Applicable Law that we cannot lawfully exclude or
restrict, we do not owe you any further duties except as expressly set out in these
Terms.
8.2. We shall not be liable to you for any Losses suffered or incurred by you:
8.2.1.

which could not have been reasonably anticipated by us when you gave
us an instruction;

8.2.2.

in relation to any loss of business, loss of goodwill, loss of opportunity or
loss of profit; or

8.2.3.

which are indirect or consequential.

8.3. Nothing in these Terms require you to compensate us to any extent prohibited by
Applicable Law.
8.4. Subject to clause 8.1, we shall not be liable for any Losses which arise as a result of:
8.4.1.

our failure to take any action which, in our reasonable opinion, might
breach an FCA Rule or any other Applicable Law,

8.4.2.

any action which we take in order to comply with Applicable Law;

8.4.3.

any fall in the value of investments (including, without limitation, those
which may occur due to delays during the process of verifying your
identity in compliance with money laundering regulations);

8.4.4.

any reasonable refusal or failure to accept and / or execute any
investment on your behalf; or

8.4.5.

our reasonable reliance on any information, instructions, notices or
communications that we believe to be from you and/or a person
authorised by you to give the same, including any person who you have
authorised to give instructions to us in respect of your Ikigai Account.

8.5. We shall take reasonable care in the assessment and appointment of custodians,
bankers, counterparties, agents and other third parties. Subject to the performance of
that duty we shall not be liable for any Losses suffered or incurred by you that is
attributable to the performance of any third party involved in the provision of the
Services, including but not limited to TPS, Wealthkernel, Railsbank and Payrnet.
8.6. Subject to the foregoing sub-clauses of this clause 8, our liability in connection with
this Agreement (whether arising in contract, tort (including negligence), breach of
statutory duty or otherwise) shall be subject to the following exclusions and
limitations:
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8.6.1. we shall not be liable for any default resulting directly or indirectly from any
cause beyond our control, including but not limited to, a lack of funds and/or
failure of network services at ATMs, maximum withdrawal limits set by ATM
operators and failure of data processing systems;
8.6.2. if an Ikigai Card is faulty due to our default, our liability shall be limited to
replacement of the Ikigai Card, or at our choice, refund of the Available Balance;
8.6.3. if amounts are incorrectly deducted from your Available Balance due to our
default, our liability shall be limited to payment to you of an equivalent amount;
8.6.4. if amounts sums are deducted from your Available Balance which were not
authorised you or the Cardholder, our liability shall be as set out in clause 18 of
Part B of these Terms; and
8.6.5. in all other circumstances of our default, our liability shall be limited to the refund
of the Available Balance.
8.7. Nothing in this Agreement shall exclude or limit our liability for death or personal injury
resulting from our negligence or fraud, or otherwise to the extent that such liability
cannot be limited or excluded under applicable law or regulation.
8.8. To the extent permitted by law, all conditions or warranties implied by law, statute or
otherwise are expressly excluded.
9. Your information
9.1. Some personal data shall be necessary for us to provide you with the Ikigai Account
and the Services under this Agreement. Both Ikigai and PayrNet are the Data
Controllers for the purposes of the Data Protection Legislation in respect to our
responsibilities in providing the Services and shall only use your personal data for this
purpose. Please see our Privacy Policy for further information about the personal data
that PayrNet and Ikigai hold, how we shall use it and how we shall keep it safe.
9.2. To make a payment we may transfer your Information/data to any payment service
provider used to complete your Payment Instruction. By making a Payment Instruction
you acknowledge this transfer of your Information. We shall contact you if any
additional information is required from you in relation to such payment. If you require
any information about payment service providers used in relation to payments, you
may contact Customer Services. We may also transfer your Information outside of the
European Union and the EEA to enable the Cardholder to use their Ikigai Card while
they are travelling or as permitted by law.
9.3. If you allow or give consent to an Authorised Third Party Provider to access your Ikigai
Account to provide their services to you, you should know that we have no control
over how an Authorised Third Party Provider shall use your information nor shall we
be liable for any loss of information after an Authorised Third Party Provider has
access to your information.
10. Complaints procedure
10.1. Complaints regarding any element of the Services may be sent to Customer Support at
help@unlock-ikigai.com.
10.2. All complaints shall be subject to our complaints procedure. If we receive a complaint
from you, we shall confirm the procedure when we send you acknowledgement of
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receipt by email. Our complaints procedures shall be provided in the English language
in all instances.
10.3. All complaints shall be dealt with in an adequate timeframe and you should receive an
initial response via email latest within 3 Business Days. If the situation is exceptional
and the complaint cannot be resolved within the timeframe indicated above due to
reasons beyond the control of Ikigai a holding email shall be sent detailing the reasons
for this delay and indicating the deadline by which you should receive a full reply to
your complaint. This deadline shall be no later than 35 Business Days after the
complaint was initially received on email.
10.4. If we fail to resolve your complaint to your satisfaction you may refer your complaint to
the Financial Ombudsman Service (Exchange Tower, London E14 9SR, phone 0800
023 4567 when calling from UK and +44 20 7964 0500 when calling from abroad).
Details of the service offered by the Financial Ombudsman Service are available at
www.financial-ombudsman.org.uk
11. Contacting Customer Support
11.1. If you have a query regarding your Ikigai Account, you may contact us via the Ikigai
App or via email on help@unlock-ikigai.com.
11.2. Lost, damaged or stolen cards may be reported via the Ikigai App, or by email on
help@unlock-ikigai.com.
12. Variation
12.1. Subject to clause 12.4, we may amend these Terms, including fees and limits, by
providing you with at least one month’s notice by e-mail (provided you have supplied
us with an up-to-date e-mail address). In addition, the most recent version of these
Terms shall be available on the Ikigai App.
12.2. If you do not agree with any changes to these Terms, you may, at any time within the
one month’s notice period referred to in clause 12.1, terminate your Agreement and
close your Ikigai Account without further charge. If, however, you do not terminate this
Agreement during this period then you shall be deemed to have accepted the
amended Terms from the end of that one month period.
12.3. If any part of this Agreement is inconsistent with any regulatory requirements then we
shall not rely on that part but treat it as if it did actually reflect the relevant regulatory
requirement.
12.4. We shall not be obliged to give you advance notice of certain changes, such as
changes to, or launch of, any product or service that shall have no adverse effect on
you.
12.5. Whilst we shall always aim to give you at least one month’s notice of any changes
required by law or regulation, there may be exceptional instances where this may not
be possible. In such circumstances we shall give you as much notice as reasonably
possible.
13. Termination
13.1. You have a period of 14 days beginning on the date of the Agreement (the
“Cancellation Period”) to terminate the Agreement and close your Ikigai Account. If
you wish to do this, You must provide us with notice in writing of your decision to
terminate the Agreement, which notice must be sent to us prior to the end of the
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Cancellation Period. You are not required to give us any reason for exercising your
right to cancel.
13.2. Ikigai shall sell any investments made on your behalf but shall not be responsible for
any Losses that you may incur as a result of termination.
13.3. If you close your Ikigai Account within the Cancellation Period, we shall refund any
relevant fees received by us pursuant to these Terms (in the event of full cancellation),
except that the following shall be paid if and to the extent applicable:
13.3.1.

for any Service provided by us in accordance with these Terms and our
fees (see Schedule 1), where you have expressly requested such
performance (such as, for example, where we are due a custody fee in
accordance with the Interest and Charges Schedule);

13.3.2.

for any loss under a contract caused by market movements that we
would reasonably incur in cancelling it, as any such market movements
shall be outside of our control; and/or

13.3.3.

for any other fees or charges due to us.

13.4. You may terminate the Agreement at any time following the expiry of Cancellation
Period but you shall not be refunded any associated fees.
13.5. We may terminate this Agreement immediately by giving you notice via email in the
following circumstances:
13.5.1.

in the event of a breach of the Agreement by the Customer which is
either not capable of remedy or, if capable of remedy, is not remedied to
our reasonable satisfaction within 14 days of our notification of the
breach to you;

13.5.2.

where any circumstance arises which, in our reasonable opinion, is likely
to cause a breach of Applicable Law; or

13.5.3.

where we believe that it is necessary to limit or protect any exposure of
the Customer to Ikigai.

13.6. We shall also be entitled to terminate this Agreement at any time upon not less than
30 days’ prior written notice to you, unless a shorter period of notice is required in
order to comply with Applicable Law. Any fees, charges and expenses which you owe
to us under these Terms shall become due and payable at the expiry of this notice
period.
13.7. We may suspend or cancel your Ikigai Account or Ikigai Cards at any time with
immediate effect without prior notice to you if:
13.7.1.

we discover any of the Information that you provided to us when applied
for your Ikigai Account was incorrect;

13.7.2.

in order to prevent suspected unauthorised or fraudulent use of the Ikigai
Account, Ikigai Card or any security information related to your Ikigai
Card or Ikigai Account;

13.7.3.

you are in breach of this Agreement and such breach, if capable of
remedy, has not been remedied to our satisfaction within 10 Business
Days of our written notification to you;

13.7.4.

we believe that termination is necessary for security reasons;
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13.7.5.

we are required to do so by law; or

13.7.6.

we have reason to believe that you, in your capacity as either the Ikigai
Account Holder or the Cardholder, have used, or intend to use the Ikigai
Account or Ikigai Card for fraudulent or other unlawful purposes or if we
cannot process any transactions due to the actions of third parties.

13.8. If any additional fees are found to have been incurred on your Ikigai Account following
termination for any reason, you shall refund to us any sum which relates to a
withdrawal on the Ikigai Everyday Account or fees and/or charges validly applied
whether before or after termination. We shall invoice you in respect of any amount
which you are required to refund in accordance with this clause and payment shall be
due immediately.
14. Force Majeure
We shall not be in breach of these Terms and shall not be liable for any Losses incurred by
you as a result of any circumstances outside our reasonable control. Such circumstances
may include, but are not limited to, changes in Applicable Law, any act of God, fire, act of
government, state, governmental or supranational body or regulatory authority or war, civil
commotion, terrorism, breakdown in market systems or infrastructure (including of trading,
clearing house, market participant or counterparty), failure, breakdown or disruption of
electronic communications or other communications or computer service, interruptions of
power supplies, labour disputes of whatever nature or any other reason (whether or not
similar in kind to any of the above) beyond our reasonable control.
15. Telephone call recording
We may record all telephone calls for quality and monitoring purposes. We shall retain
recordings securely only for such time as is appropriate in accordance with the Data
Protection Legislation.
16. Notifications
16.1. Notices may be sent to Ikigai:
16.1.1.

by post to 16 Great Chapel Street, W1F 8FL, London, UK; or

16.1.2.

by email to notices@unlock-ikigai.com

16.2. We shall not be obliged to act on any instruction and, in particular, we shall not act on
any instruction where it is illegal or against any relevant rule or regulation to do so.
Where we do act on your instructions we shall do so as soon as reasonably practicable
after receiving them.
16.3. Where instructions given orally or by electronic communication are directed at a
specific person and that person is not present to receive them, there may be a delay in
acting on such instructions until actual receipt by such person.
16.4. We may act on any instruction or other notification which we believe in good faith is
from you without carrying out any further checks or investigations. We shall not be
liable for following an instruction or notification which is not in fact genuine, or for not
following, or for investigating further any instruction or notification we believe may not
be genuine. We shall not be liable for any error of transmission or misunderstanding,
or for the fraud of any other party (except in the case of our negligence, wilful default
or fraud). We are not obliged to acknowledge receipt of any of your instructions.
17. General
12

17.1. Any delay or failure to exercise any right or remedy under this Agreement by us shall
not be construed as a waiver of that right or remedy or preclude its exercise at any
subsequent time.
17.2. If any provision of this Agreement is deemed unenforceable or illegal, the remaining
provisions shall continue in full force and effect.
17.3. No third party who is not a party to this Agreement has a right to enforce any of the
provisions in this Agreement, provided that Visa may enforce any provision of this
Agreement which confers a benefit or a right upon it.
18. Entire Agreement
The Agreement constitutes the entire agreement between you and us and supersedes and
extinguishes all previous agreements and arrangements between us, whether written or
oral, relating to its subject matter. You acknowledge that you have not relied on any
statement, promise, representation, assurance or warranty made or given by or on behalf of
us which is not set out in the Agreement.
19. Governing Law
19.1. The Agreement and any dispute or claim arising out of, or in connection with it
(including non-contractual disputes or claims) shall be governed by and construed in
accordance with the law of England and Wales.
19.2. The courts of England and Wales shall have exclusive jurisdiction to settle any dispute
or claim that arises out of or in connection with the Agreement (including
non-contractual disputes or claims).
You shall be deemed to have accepted these Terms (including all Schedules) upon
you clicking on the Continue button marked at the end of these Terms.
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PART B: IKIGAI ELECTRONIC MONEY TERMS AND CONDITIONS
1. Ikigai’s status
Ikigai is registered with the FCA as an EMD Agent, this means that Ikigai offers banking
services under the regulatory permissions of its principal, which is authorised by the FCA as
an Electronic Money Institution (EMI). Ikigai, however, is not a bank and may not accept
deposits from you. The Ikigai Everyday Account may only receive funds electronically and
no interest shall be payable on the balance of any such funds. The Ikigai Everyday Account
does not qualify for protection under the FCA’s Financial Services Compensation Scheme
(‘FSCS’).
2. Opening an Ikigai Everyday Account
2.1. Subject to your satisfying the eligibility conditions set out in clause 3 of Part A of
these Terms, we shall open your personal Ikigai Everyday Account. The Ikigai
Everyday Account is an e-money account held in pounds sterling. After your Ikigai
Everyday Account has been opened, you shall receive a Visa prepaid debit card
associated with the account.
2.2. The Ikigai Everyday Account is an electronic money product. The electronic money
stored in the Ikigai Everyday Account is issued by PayrNet, and distributed and
administered by Ikigai as an agent for PayrNet.
2.3. All Ikigai Cards are issued by PayrNet pursuant to PayrNet’s licence from Visa. Visa
and its logo are registered trademarks of Visa Inc. Your Ikigai Card remains PayrNet’s
property.
2.4. Your rights and obligations relating to the use of your Ikigai Account and Ikigai Card
are set out in these Terms and you have no rights against Visa or its affiliates directly.
If you experience any difficulties in using your Ikigai Account and/or Ikigai Card you
should contact Ikigai Personal Assistance (help@unlock-ikigai.com).
2.5. You acknowledge that we may communicate with you by e-mail and/or SMS and/or
via the Ikigai App when we provide you with any service notifications or other
information about your Ikigai Account and therefore it is important that you ensure
you keep your email address and mobile phone number updated via the Ikigai App.
2.6. If you wish to make use of services provided by an Authorised Third Party Provider on
your Ikigai Account, you may do so provided that you have signed up to use Ikigai
App and your Ikigai Account is active. We advise that before using an Authorised
Third Party Provider, you ensure that the Authorised Third Party Provider is
authorised by a Regulator to provide their services. In the UK, the Financial Conduct
Authority's register (available at https://register.fca.org.uk/) shall tell you whether a
company is registered or authorised. You must provide your explicit consent or share
your Ikigai App credentials with the Authorised Third Party Provider each time an
access to your Ikigai Account is required for such Authorised Third Party Provider to
provide you with its services. You should always consider the implications of sharing
your Ikigai App credentials and your personal information.
2.7. If an Authorised Third Party Provider requests access to your Ikigai Account to
provide you with their services using your Ikigai App credentials, we shall ask you to
explicitly confirm and verify this request. When we seek your explicit consent to such
access we shall make it clear to you the purpose of the Authorised Third Party
Provider's request and service they provide so as to enable you to decide whether to
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allow the requested access. Please note, once you have approved this request we are
obliged to provide access to your Ikigai Account if it is requested by an Authorised
Third Party Provider and may only refuse access in certain circumstances.
2.8. If you do not wish to use services provided by an Authorised Third Party Provider on
your Ikigai Account, you should not provide your consent or share your Ikigai App
credentials with such Authorised Third Party Provider.
3. Using your Ikigai Account
3.1. To use the Ikigai Account, you must download the Ikigai App via your mobile phone
and complete the registration procedure.
3.2. An Ikigai Account is for your personal use only, not for business use. If you use your
Ikigai Account for business purposes we may close your Ikigai Account immediately.
For the avoidance of doubt, for business purposes includes utilising our services for
the benefit of a commercial entity.
3.3. You accept that, upon Ikigai’s acceptance of your application to create a Ikigai Account
and use the Ikigai App:
3.3.1.

you must use the Ikigai App and Ikigai Account only in accordance with
these Terms;

3.3.2.

you agree that you shall not use the Ikigai App and the Ikigai Account in
an inappropriate way or for illegal means, including the transmission of
illegal, defamatory, explicit or other inappropriate content, or to facilitate
any of the foregoing; and

3.3.3.

you are obligated to comply with any instructions that relate to the
maintenance of your Ikigai Account and the use of the Ikigai App

3.4. Ikigai reserves the right to restrict your usage of the Ikigai App where Ikigai believes
there has been improper use of its services including, without limitation, use of the
Ikigai App or the Ikigai Account:
3.4.1.

in an inappropriate way;

3.4.2.

for illegal means, including the transmission of illegal, defamatory, explicit
or other inappropriate content, or to facilitate any of the foregoing; and

3.4.3.

which threatens the stability, security or accessibility of the Ikigai
Services, or the reputation of Ikigai.

3.5. You accept that we and our affiliates may carry out updates on a regular basis, and,
although we shall endeavour to carry out such updates outside normal business
hours, this may impact the delivery of the Services during those times.
4. Receiving and activating a card
4.1. The Ikigai Card shall be sent by post to the delivery address provided to us by you.
4.2. When you receive the Ikigai Card, you as the Cardholder must immediately activate
the Ikigai Card via the Ikigai App. If the Ikigai Card is intercepted before you receive it
you shall not be liable for any misuse.
4.3. Once the Ikigai Card has been activated, the Ikigai App shall provide a PIN. The
Cardholder undertakes never to reveal the PIN to any third party and to keep the Ikigai
Card safe. We shall not reveal the PIN to a third party.
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4.4. The Cardholder may change the PIN at most ATMs that have PIN change
functionality. When selecting or changing the PIN, the Cardholder should not select a
PIN that may be easily guessed such as a number that:
4.4.1.

is associated with the Cardholder, such as his/her telephone number or
birth date; or

4.4.2.

is part of data imprinted on the Ikigai Card; or

4.4.3.

consists of the same digits or a sequence of running digits; or

4.4.4.

is identical to a previously selected PIN.

5. Using the Ikigai Card
5.1. The Ikigai Card may be used at any Merchant to make purchases in-store, via the
internet or over the phone and may be used to obtain cash through ATMs within the
UK, EEA and abroad where permitted. There may be countries where the Ikigai Card
is not accepted due to local restrictions including, but not limited to, foreign currency
restrictions. Each transaction must be authorised by the Cardholder at any Merchant
by entering the PIN or other security code. If the Merchant does not accept chip and
PIN authorisation, the Merchant may allow the Cardholder to authorise the transaction
by signature of the receipt. A transaction may also be authorised by tapping the Ikigai
Card against a Contactless enabled reader. We may refuse to execute a transaction if
we have reason to believe that the transaction is unlawful or fraudulent. We shall
treat the transactions as having been duly authorised by the Cardholder if:
5.1.1.

the Ikigai Card PIN or other security code personal to the Cardholder is
used; or

5.1.2.

the Ikigai Card is used, and the Cardholder has authorised the transaction
by signature of receipt.

5.2. The Ikigai Card is a prepaid debit card, which means that the Available Balance shall
be reduced by the full amount of each transaction you make, plus any applicable taxes
and charges, including additional ATM charges if any.
5.3. Once you have authorised a particular transaction, you shall not be able to withdraw
your consent to that transaction.
5.4. The Ikigai Card may be used to make transactions in a currency other than pounds
sterling. The amount deducted from your Ikigai Account shall be converted to the
foreign currency on the day of receipt of the transaction request using a wholesale
rate set by Visa. Exchange rates may fluctuate, and they may change between the
time you authorise a transaction and the time it is deducted from your Available
Balance. You may find out the exchange rate applied to a transaction in your
transaction history.
5.5. Due to security safeguards, Merchants that accept the Ikigai Card are required to seek
authorisation from us for all of the transactions that are made by the Cardholder. In
some circumstances Merchants may require the Cardholder to have an Available
Balance greater than the value of the transaction they wish to make. The Cardholder
shall only be charged for the actual and final value of the transaction they make.
Merchants request this as they may need to access more funds than the Cardholder
initially planned to spend. This is particularly likely to be the case for:
5.5.1.

hotels and rental cars, and
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5.5.2.

Internet Merchants - certain internet Merchant sites, on registration or at
checkout stage, send a request for payment authorisation to verify if
funds are available. This shall temporarily impact the Available Balance.
Many Merchants, particularly online Merchants, shall not deduct payment
from a Ikigai Card until goods are dispatched. You should be aware of
any payments that shall be deducted in this manner when you are
making other purchases to ensure that your Available Balance is enough
to cover all purchases.

5.6. We shall not block funds in instances of transactions of unknown amounts as referred
to in clauses 5.1.1 and 5.1.2 unless you authorise the exact amount of funds to be
blocked. We shall release any blocked funds as soon as reasonably practicable after
becoming aware of the amount of the payment transaction, and in any event
immediately after receipt of the payment order.
5.7. Where you, or the Cardholder have agreed that another person may take a payment
made from your Ikigai Account (e.g. if the Cardholder has given his/her Ikigai Card
details to a retailer for the purpose of making a payment for renting a car or booking a
hotel room), you may request us to refund a payment if all the following conditions are
satisfied:
5.7.1.

the authorisation given did not specify the exact amount to be paid;

5.7.2.

the amount that has been charged to your Ikigai Account was more than
the Cardholder could reasonably have expected to pay, based on the
circumstances, including previous spending patterns; and

5.7.3.

you make the refund request within eight weeks of the date when the
payment was taken from your Ikigai Account.

5.8. We may ask you to provide information as is reasonably necessary to verify that the
conditions in clauses 5.7.1 to 5.7.3 inclusive have been satisfied.
5.9. If you ask us to make a refund in accordance with clause 5.7. then, within 10 Business
Days of the date we receive your request (or if we ask for more information, within 10
Business Days of the date on which we receive that information) we shall either:
5.9.1.

refund the payment in full; or

5.9.2.

inform you of the reasons why we do not agree to the refund.

5.10. You shall not be entitled to a refund under clause 5.7 if:
5.10.1.

you or the Cardholder have given us your consent for the payment to be
made;

5.10.2.

where applicable we (or the person or a Merchant you agreed to pay)
have given you information on the payment in question at least four
weeks before the due date of the payment; or

5.10.3.

if the payment in question was higher than you reasonably expected to
pay is due to a change in any currency rate.

5.11. Clause 5.7 does not limit your rights under the Direct Debit Guarantee Scheme.
5.12. If a Merchant agrees to provide a refund to you for a purchase made using the Ikigai
Card, the funds shall be added to the Available Balance of the Ikigai Account when
we receive the funds from the Merchant.
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6. Limits on the use of the Ikigai Card
6.1. The Ikigai Card cannot be used in all situations. Where it is not possible to obtain
online authorisation that the Cardholder has a sufficient Available Balance for the
transaction, the Ikigai Card cannot be used. This may be the case for transactions on
trains, ships, and some inflight purchases. You shall be responsible if an offline
transaction does go through for whatever reason and you must repay us the amount
that exceeds the Available Balance.
6.2. The Ikigai Card cannot be used to pay at the pump at self-service petrol pumps;
however, you may use the Ikigai Card to pay for the petrol by taking it to the cashier.
6.3. The Ikigai Card should not be used as a form of identification.
6.4. The Ikigai Card should not be used for any illegal purpose or in any manner prohibited
by law.
6.5. The Ikigai Card should not be used for Quasi Cash transactions and transactions
related to industries trading in cryptocurrencies.
6.6. We may ask you to surrender any Ikigai Cards at any time in accordance with clause
13 of Part A or clause 19 of this Part B of these Terms.
7. Expiry date of Ikigai Card
7.1. The expiry date of the Ikigai Card is printed on the front of the Ikigai Card. You shall
not be able to use the Ikigai Card once it expires. If you request a replacement Ikigai
Card, we may send you a replacement Ikigai Card, in which case fees may apply (see
Schedule 1).
7.2. Any Available Balance remaining on the Ikigai Everyday Account at Ikigai Card expiry
shall remain available to you for a period of six years from the expiry date. Within this
period, you may at any time transfer any Available Balance on the Ikigai Account to a
UK bank account via Faster Payment in pounds sterling. You shall not have access to
your Ikigai Account, and we shall not return any funds remaining on the Ikigai Account
after six years from Ikigai Card expiry and this Agreement shall terminate. We may
charge you a redemption fee of £5.00.
7.3. You are responsible for the use of any Ikigai Cards issued to you under this
Agreement and any fees or charges that any Ikigai Cards may incur.
8. Adding funds to the Ikigai Account
8.1. Funds may be added to the Ikigai UK Account through UK Faster Payments, UK BACS
Credit and UK CHAPS payments, you shall require your Ikigai Account Details for
adding funds via any one of these methods. Funds may also be added via
international payments. Subject to clause 13.7, we shall credit the Ikigai Everyday
Account when we receive the funds.
8.2. We may not credit your Ikigai Account with a payment intended for your Ikigai
Account if:
8.2.1.

the sender has provided incorrect / invalid Ikigai Account Details to your
Ikigai Account; or

8.2.2.

to do so is prohibited by any law.

8.3. The funds may be sent back to the sender without notifying you if clause 13.7
applies.
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9. UK Faster Payments, Peer-to-peer Payments and International Payments Transfer Out
9.1. To make a UK Faster Payment, Peer-to-peer Payment or an International Payment
transfer from your Ikigai Everyday Account, you must first set up the recipient as a
new payee. In order to do so, you must provide the recipient’s name, bank account
number and sort code and, to make an International Payment from your Ikigai
Everyday Account, the bank account number or IBAN and name of the payee (these
details are referred to in each case as the "Unique Identifier"). In order to set up a new
payee to make Peer-to-peer payments from your Ikigai Everyday Account, the Ikigai
App shall, subject to your consent, automatically check your contacts on your
smartphone. If the contact is registered on Ikigai, you shall be able to make a
peer-to-peer payment to this contact directly in the Ikigai App subject to completing
certain security authorisation steps on the Ikigai App.
9.2. Once the security authorisation steps have been successfully completed, a payment to
that authorised payee may be made via the Ikigai App. Provided we process the
payment transaction in accordance with the Unique Identifier provided by you, we
shall not be liable for any non-execution or defective execution if the Unique Identifier
provided is incorrect.
9.3. It is your responsibility to check there is sufficient Available Balance before sending
any payments out. If your Ikigai Account does not have sufficient Available Balance
your payment shall be rejected.
9.4. If a payment is rejected by the recipient bank, a refund is automatically credited to
your Account after we receive the funds from the recipient bank.
10. Direct Debits
10.1. To set up a Direct Debit from your Ikigai Everyday Account, you must first authorise
the organisation taking Direct Debit payments from the Ikigai Everyday Account.
10.2. If a Direct Debit on the Ikigai Everyday Account specifies that a payment is to take
place on a specified day or on the last day of a certain period, then we shall treat the
Payment Instruction as being received on the day specified.
10.3. Any Direct Debit payment is usually taken from the Ikigai Everyday Account at the
beginning of the Business Day on which it is due.
10.4. It is your responsibility to check there is sufficient Available Balance before any
payment is due. If your Ikigai Everyday Account does not have sufficient Available
Balance any Direct Debit payment shall be rejected.
10.5. In the case of a Direct Debit, you may revoke a payment order at least 3 Business
Days prior to the end of the Business Day preceding the day agreed for debiting the
funds. The revocation shall be effective for all future Direct Debits.
11. International Payments
11.1. The Ikigai Everyday Account may be used to make outgoing International Payments in
currencies other than pound sterling. Ikigai, acting as PayrNet’s agent, shall transfer
the relevant funds and details of your Payment Instruction to a third party currency
exchange and payment services provider in order to complete the transaction.
11.2. The amount deducted from your Ikigai Everyday Account shall be converted to the
selected foreign currency on the day on which we receive the transaction request at
the latest exchange rate available to us by the third party currency exchange and
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payments service provider performing the currency exchange and/or transfer of the
funds. The applicable exchange rate and any additional fee shall be displayed in the
Ikigai App before you authorise the transaction.
11.3. Ikigai shall not charge a fee to receive International Payments. Some sending banks or
intermediary banks shall charge fees for sending the International Payments to the
Ikigai Everyday Account in which case we shall deduct such fees from the amount
received before crediting your Ikigai Account.
11.4. You may get more information on which currencies we support for International
Payments, the exchange rate for outgoing payments in the Ikigai App.
11.5. We shall only allow a payment to be made if there is sufficient Available Balance on
your Ikigai Everyday Account.
11.6. The time of receipt of a transaction order is when we receive it. If receipt of the
transaction is received at the end of a Business Day, it is deemed to be received on
the following Business Day. You cannot stop a transaction after it has been
transmitted to us and you have given your consent, or when you have given your
consent to a pre-authorised payment.
11.7. In relation to any payment order you give directly to us we shall on request from you
tell you the maximum execution time and the amount of any charges payable,
including a breakdown if appropriate.
12. Authorisation for payments and stopping payments
12.1. It is your responsibility to ensure that you provide the correct recipient account details
and payment amount when making any payment or setting up a payee. You are
responsible if you give us incorrect instructions or mistakenly instruct us to make the
same payment more than once, but we shall use reasonable endeavours to assist you
to recover the money. We may charge you a fee for tracing, recalling or cancelling a
payment. If we cannot recover the money, you may request the relevant information
we have about the transaction to help you to recover the money. We shall provide this
information on receiving a written request from you, unless legally prevented from
doing so.
12.2. You may authorise us to make a payment from your Ikigai Everyday Account via the
Ikigai App by setting up electronic payments and giving us instructions via a third
party, such as through a direct debit scheme or Payment Initiation Service Provider.
We shall treat a payment as authorised by you if:
12.2.1.

you have set up or agreed to any Direct Debit payments to be taken from
your Ikigai Everyday Account; or

12.2.2.

a Payment Initiation Service Provider has made a payment from your
Ikigai Everyday Account.

12.3. We may refuse to execute or process a payment (without prior notice to you) if:
12.3.1.

the Ikigai Everyday Account does not have sufficient Available Balance to
cover the payment; or

12.3.2.

the Ikigai Everyday Account is suspended or closed; or

12.3.3.

we need to do so to comply with the rules of the payment system; or
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12.3.4.

we suspect fraudulent activity on your Ikigai Account, or the payment is
unlawful or fraudulent; or

12.3.5.

we are concerned about fraud or unauthorised access to your Ikigai
Account by a Payment Initiation Service Provider; or

12.3.6.

required to comply with any law.

12.4. If we refuse to process a payment in accordance with clause 13.3:
12.4.1.

we shall notify you via email/SMS/in-app of the refusal and unless the
law prevents us we shall tell you the reasons, at the earliest opportunity
and no later than the end of the next Business Day following receipt of
the payment order

12.4.2.

we shall not be liable for any loss this may result in, nor shall we be
obliged to inform the intended recipient; and

12.4.3.

you may check the Ikigai Everyday Account to ensure there was enough
Available Balance and/or that correct recipient details were provided and
if you contact Personal Assistance we shall if possible tell you what you
may do to correct any errors in the Payment Instruction.

12.5. In the event of suspected or actual fraud or security threat to your Ikigai Card or Ikigai
Account, we shall use SMS, telephone, post, email or another secure procedure to
contact you. We may ask you to verify your identity or identity of any Cardholder for
security purposes.
12.6. You shall generally not be able to stop any payment once it has been authorised by
you or a Payment Initiation Service Provider. However, you may be able to stop a
Direct Debit payment provided that:
12.6.1.

you cancel the Direct Debit at least 3 Business Days before the end of the
Business Day preceding the day your Ikigai Everyday Account is due to
be debited; and

12.6.2.

the payment has not already been made.

12.7. If you stop or cancel a Direct Debit, you must tell the recipient to whom the Direct
Debit is payable. We shall not be responsible if you fail to inform them and the
recipient shall not have any claim against us.
12.8. If, for any reason, a payment is processed for an amount greater than the Available
Balance on your Ikigai Everyday Account, you must repay us the amount by which the
Full Deductible Amount exceeds your Available Balance immediately after receiving
an invoice from us. Should you not repay this amount immediately after receiving an
invoice from us we reserve the right to take all steps necessary, including legal action
and/or closing your Ikigai Everyday Account, to recover any monies outstanding.
13. Checking your Ikigai Everyday Account Balance
13.1. You may check the Available Balance and transaction history on the Ikigai Everyday
Account via the Ikigai App.
13.2. Each payment shall have a unique transaction reference.
13.3. Your monthly Ikigai Account statements shall be available at all times in the Ikigai App
and may be accessed by clicking on the “More” tab and selecting “Documents”.
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14. Cancelling, closing your Ikigai Account and redeeming e-money
14.1. You may close your Ikigai Account and cancel any Ikigai Card at any time by
contacting Personal Assistance (help@unlock-ikigai.com). Any Available Balance must
be transferred to a UK bank account via UK Faster Payments in pounds sterling before
cancelling the Ikigai Account.
14.2. Subject to clause 15.4, once the Available Balance is redeemed and the Ikigai Account
is closed, your Agreement shall terminate. If, however, clause 15.4 applies, your Ikigai
Account shall remain active and your Agreement shall continue to apply to you until
there is no money outstanding on your Ikigai Everyday Account.
14.3. All Direct Debit transactions that were set up on the Ikigai Everyday Account shall be
rejected once your Ikigai Account is closed.
14.4. If we find any additional withdrawals, fees or charges have been incurred on your
Ikigai Everyday Account following the processing of the redemption request, we shall
send an itemised invoice to you and you shall be required to refund us immediately
upon receiving the invoice. If you do not repay this amount immediately after receiving
an invoice from us we reserve the right to take all steps necessary, including legal
action, to recover any monies outstanding.
14.5. If you do not wish to close your Ikigai Account and cancel your Ikigai Card you may at
any time redeem any part of monetary value by transfer to a UK bank account via UK
Faster Payments in pounds sterling or by cash withdrawal at an ATM.
15. Liability
15.1. You are responsible for the use of your Ikigai Account and any Ikigai Cards issued for
your Ikigai Account.
15.2. You are responsible for keeping your Ikigai Card, security information related to your
Ikigai Card and Ikigai Account and Ikigai App credentials safe.
15.3. You must not:
15.3.1.

allow a third party other than an Authorised Third Party Provider to use
your Ikigai Account to provide you with their Services;

15.3.2.

allow another person to use your Ikigai Card;

15.3.3.

write down your PIN or any security information in a way that enables a
third party to make fraudulent use of your Ikigai Account or Ikigai Card;

15.3.4.

disclose or make available your PIN or other security information related
to your Ikigai Card and Ikigai Account to third parties;

15.3.5.

disclose or make available your Ikigai App credentials to a third party
unless the third party is an Authorised Third Party Provider and you want
to use services provided by them; or

15.3.6.

enter the PIN in any ATM that does not look genuine, has been modified,
has a suspicious device attached or is operating in a suspicious manner.

15.4. You shall be responsible for all transactions which you and a Payment Initiation
Service Provider authorise in accordance with the provisions of this Agreement.
15.5. You shall be liable for all transactions that take place as a result of fraud or wilful
misconduct.
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15.6. You shall indemnify us from and against any Losses incurred by us or our Affiliates as
a result of any breach of this Agreement by you or fraudulent use of the Ikigai
Account, Ikigai Card, Ikigai App log-in details, or PIN by you or authorised by you.
15.7. The Ikigai App is only supported on devices where the operating system has not been
modified, or jailbroken, or configured to allow software installation from sources other
than those approved by Ikigai (i.e., the Apple App Store). Use of the Ikigai App on
such a device is at your risk and we cannot be held responsible for any financial loss
or loss of data or Information.
16. Lost, stolen or damaged cards
16.1. In the event of loss, theft, fraud, or any other event that results in the risk of an
unauthorised use of the Ikigai Card or Ikigai Account, or if the Ikigai Card is damaged
or malfunctions, you must ensure that the Ikigai Card is blocked via the Ikigai App
immediately or contact Personal Assistance (help@unlock-ikigai.com).
16.2. Provided that the Cardholder has complied with clause 17.1 and that clause 17.4
does not apply, then you shall not be liable for Losses following the date on which the
Cardholder blocked his/her Ikigai Card and/or Ikigai Account or informed Personal
Assistance. If there is an Available Balance remaining on your Ikigai Everyday
Account, you may request for a replacement Ikigai Card for your Ikigai Account via the
Ikigai App. If we replace the Ikigai Card, the Ikigai Card shall be delivered to the
Cardholder's specified delivery address, in which case fees shall apply (see Schedule
1).
16.3. If we have reason to believe that either you or the Cardholder have acted fraudulently
or have acted with gross negligence or intentionally (i) in failing to notify us of the lost
or stolen Ikigai Card or Ikigai Account security details or (ii) if the Cardholder has failed
to keep his/her Ikigai Card or security information related to the Ikigai Card or Ikigai
Account safe; or (iii) where you or the Cardholder have breached this Agreement, then
you shall be liable for all resulting Losses.
16.4. Subject to clause 17.3, you may be liable up to a maximum of £35 for any losses you
incur for unauthorised payment transactions using your Ikigai Account or Ikigai Card
where the Ikigai Account or Ikigai Card security information has been lost or stolen, or
where you have failed to keep such security information safe from misappropriation.
This charge, however, shall not apply if: it was not reasonably possible for you to
detect the loss, theft or misappropriation before the payment was made (unless you
have acted fraudulently) or the loss was caused by an employee or agent of Ikigai or
anybody who carried out the activities on our behalf.
17. Unauthorised and incorrect transactions
17.1. If you have a reason to believe that a transaction on your Ikigai Account was not
authorised by you or a Payment Initiation Service Provider, you must inform Personal
Assistance immediately (help@unlock-ikigai.com), but in any event within 13 months
of the date of the relevant transaction.
17.2. If you inform us of an unauthorised executed transaction under clause 18.1:
17.2.1.

the obligation lies with us to prove that the transaction was
authenticated, accurately recorded, entered in our accounts and not
affected by a technical breakdown or any other deficiency in our services;
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17.2.2.

we shall, following receipt of notification in accordance with clause 18.1,
subject to clause 18.2.1, refund the unauthorised amount including any
fees to your Ikigai Everyday Account to restore it to the position it would
have been in if the unauthorised or improperly executed transaction had
not taken place; and

17.2.3.

we shall have no further liability to you once we have refunded the
unauthorised amounts to you. If we subsequently discover on
investigation that you were not entitled to a refund, we shall treat the
refund as a mistake and be entitled to reapply the transaction, including
any fees, to your Ikigai Everyday Account. We shall give you reasonable
notice if any such reversal of a refund.

17.3. We shall not be liable for all unauthorised transactions made from your Ikigai
Everyday Account if you have deliberately or with gross negligence failed to keep your
Ikigai Account security details or Ikigai Card or Ikigai Card security information safe in
accordance with the terms of this Agreement, or where you have failed to notify us
without undue delay on becoming aware that your Ikigai Account security details or
Ikigai Card or Ikigai Card security information has been lost, stolen or otherwise
misappropriated.
17.4. Unless you have acted fraudulently you shall not be liable for any losses in respect of
unauthorised transactions from your Ikigai Everyday Account after you have told us
that your Ikigai Card or Ikigai Card security information or Ikigai Account security
details has been lost, stolen or compromised or where the Ikigai Card has been used
in connection with a distance contract.
17.5. We are responsible for making payments on your Ikigai Account correctly. If you tell
us that a payment has been made incorrectly, we shall refund your Ikigai Everyday
Account with the amount including fees of the incorrect payment transaction and,
restore your Ikigai Everyday Account to the state in which it would have been, had the
incorrect transaction not taken place. However, this shall not apply if:
17.5.1.

you fail to tell us of the incorrect payment without undue delay and in any
case within 13 months of the date on which the transaction occurred;

17.5.2.

any part of the Unique Identifier in the Payment Details you gave us was
incorrect. If so, we shall make reasonable efforts to recover your money if
the payment has gone missing, but we may charge you a fee to cover our
costs in doing so. We shall tell you how much it is before we start
recovery. If we are unable to recover the funds, you may request the
relevant information we have regarding the transaction to help you
reclaim payment amount. For legal reasons, we are obliged to provide
this information on receipt of a written request, except where the law
prevents us from doing so;

17.5.3.

we may show that the payment was actually received by the other bank
(in which case they are liable); or

17.5.4.

if the failure giving rise to the incorrect payment was due to abnormal
and unforeseeable circumstances beyond our control, the consequences
of which would have been unavoidable despite all efforts to the contrary,
or if it arose because of our legal obligations.
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17.6. If funds have been paid into your Ikigai Everyday Account by mistake, we may take
the funds back out of your Ikigai Everyday Account and/or put a hold on the money so
it cannot be spent.
17.7. If an error is made in Direct Debit, you shall be entitled to a refund from the payee or
us under the Direct Debit Guarantee.
17.8. Regardless of liability, if you wish to make a request for information regarding the
execution of a payment transaction, we shall make immediate efforts to trace the
transaction and notify you of the outcome, free of charge.
18. Blocking and stopping the Ikigai Card
18.1. We may block or stop your Ikigai card if:
18.1.1.

we believe this is necessary for security reasons; or

18.1.2.

we have reason to suspect unauthorised or fraudulent use of the Card; or

18.1.3.

we are required to do so by law.

18.2. If we stop or block your Ikigai Card, we shall, if legally able to do so, inform you in
advance and provide you with the reasons for doing so. If we are, in the
circumstances, unable to give you such prior notice we shall inform you as soon as
reasonably practicable after being able to do so. In addition, we may advise anyone
involved in the transaction if a suspension has taken place.
18.3. If we block or stop your Ikigai Card we shall unblock it as soon as reasonably
practicable after the reasons for blocking or stopping cease to exist.
19. General
19.1. This Agreement contains the information set out in Schedule 4 of the Payment
Service Regulations 2017 and you may obtain a copy of this Agreement at any time
by visiting the Ikigai App or the Website.
19.2. The Financial Services Compensation Scheme is not applicable for the Ikigai Everyday
Account. No other compensation schemes exist to cover losses claimed in connection
with your Ikigai Everyday Account. In the event that we become insolvent, your funds
are safeguarded under the UK Electronic Money Regulations 2011 which are
designed to ensure the safety of funds held in electronic money accounts like your
Ikigai Everyday Account.
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PART C: INVESTMENT TERMS & CONDITIONS
1. Execution
1.1. We have entered an agreement with TPS to receive execution services under the TPS
Terms.
1.2. We have arranged via our principal Wealthkernel for TPS to provide custody services
to you, in accordance with instructions submitted by Ikigai on your behalf. You agree
to Ikigai providing such instructions to TPS on your behalf and acknowledge that such
custody services are provided to you by TPS.
2. Conflicts of Interest
2.1. Our Conflicts of Interest Policy is an important aspect of our procedures and is set out
in Schedule 3.
2.2. Occasions may arise where Ikigai or one of our Affiliates has an interest in business
being transacted by you and a conflict of interest may arise. We shall manage any
such conflict, or potential conflict to ensure that it does not materially affect the
transactions we carry out for you. We shall inform you if we consider that we cannot
adequately manage a conflict.
2.3. Ikigai also has in place procedures to comply with the Bribery Act 2010. We treat
accusations of bribery and corruption with the utmost seriousness and deal with them
accordingly.
3. Investment Objectives and Risk Profile
3.1. You must notify Ikigai promptly of any material change in your investment objectives,
attitude to risk or any individual financial or personal circumstances. Such changes are
important and may affect the Services we provide to you. Failure to provide up to date
information may impact on the ability of Ikigai to provide the Services to correspond
with your needs. Ikigai shall prompt you to update this information on an annual basis.
3.2. The impact of events and circumstances outside Ikigai’s control, including but not
limited to the ongoing movements in the markets and fluctuations in the value of
investments, shall not automatically be deemed to be a breach of any Goal’s
investment objectives or risk profile.
4. The Services
4.1. Our Goals are managed on a fully discretionary basis by Wealthkernel to match
defined risk profiles. This service enables Wealthkernel to make investment decisions
on your behalf without needing to obtain your approval for those transactions. Your
periodic statements shall set out the changes that are made. Please see clause 15 for
further details on Ikigai’s notices and reports.
4.2. The discretionary investment management provided by Wealthkernel may cover all
world markets without geographical spread or type of investment being restricted.
4.3. The risk profile of an investment Goal shall be determined based on your financial
profile and the Goal’s duration. Where additional investment is made into a Goal it
shall be invested and managed in accordance with the risk profile determined.
4.4. We shall not accept specific instructions relating to individual investments within the
Goal.
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4.5. When funds have arrived, they shall typically be invested within 10 Business Days
but we do not guarantee that funds shall be invested within any specific time period.
5. Pooling
You agree that Wealthkernel may pool (aggregate) your transactions with those of other
Customers without obtaining your prior agreement. Wealthkernel shall only do so where
we reasonably believe that this is unlikely to disadvantage your overall position.
6. Funding your Ikigai Account
We accept payments only from the Ikigai Everyday Account. Your funds may then be
transferred from the Ikigai Everyday Account to your personal investment Goals.
7. Fees and Charges
7.1. Ikigai’s standard fees and charges are set out in Schedule 1.
7.2. If you cannot pay the subscription, we shall notify you by email and, if you are still not
able to pay the subscription within 30 days from the notice, Ikigai shall be entitled to
instruct Wealthkernel to sell the investments and pay any outstanding subscription
fees then transfer the cash back to a bank account of your choosing.
8. Tax
8.1. All tax matters relating to your own tax position are your own responsibility and we
have no liability towards you regarding your personal tax position.
8.2. Your investments shall be subject to the UK taxation regime. If your funds are invested
in a non-ISA account, where applicable, tax (other than Capital Gains Tax) shall be
deducted from funds you invest in by the fund provider.
9. Interest
Where interest is received in the segregated client account held by the custodian, this
interest will be credited to the investment portfolio.
10. Collection of income
10.1. Wealthkernel shall oversee the collection of income and payment of dividends, which
is carried out by TPS.
10.2. Income shall be reinvested at the discretion of Wealthkernel’s investment
management team.
11. Account remediation
In rare cases when minor remedial action is needed on your Ikigai Account, we reserve the
right to pay small balances to a registered charity of our choice. This shall never be an
amount greater than £0.50.
12. Withdrawals
12.1. The minimum withdrawal from a Goal is £1.00.
12.2. If you request a withdrawal for more than 95% of your Goal's value, the full amount of
your Goal will be withdrawn.
12.3. Withdrawals shall typically be processed within 10 Business Days.
13. Ikigai Notices and Reports
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13.1. We shall send all notices, information and other correspondence to you to the email
address you have provided us with when you set up your Ikigai Account. You agree,
as an ongoing obligation, to provide us with a current email address and to inform us
as soon as reasonably practicable if this should change. Ikigai is entitled to rely on the
most recent email address you have provided, and an email sent to that email address
by Ikigai shall be deemed to be good service under these Terms.
13.2. Ikigai cannot guarantee that general emails shall be successfully delivered, or that
they shall be secure and virus free. We shall not be liable for any Losses or
inconvenience caused as a result of an email being lost, delayed, intercepted,
corrupted or otherwise altered, or for failing to be delivered for any reason beyond our
reasonable control.
13.3. If we choose to correspond by post, communications shall be sent to the address you
provided when you set up your Ikigai Account. Alternatively, we may communicate
with you when appropriate by telephone.
13.4. We shall send valuation reports to you on an annual basis. A valuation report shall
include a breakdown of holdings within your Ikigai Account, the current market value,
income and interest earned, and fees charged. Details of all transactions carried out
on your Ikigai Account by Ikigai shall be shown, as shall any cash transactions that
you have made to your Ikigai Account.
13.5. Tax reports shall be available via the App on an annual basis.
13.6. Contract Notes containing details of trades Ikigai have placed on your behalf shall be
available to view within 24 hours of the settlement of each trade (which is usually
within 5 Business Days after the trade has been placed).
14. Complaints Process
14.1. Ikigai maintains professional indemnity insurance to reflect the nature and scale of its
investment business in accordance with the FCA Rules.
14.2. If we are unable to resolve your complaint to your satisfaction you may write directly
to the Financial Ombudsman at Exchange Tower, Harbour Exchange Square, London,
E14
9SR,
telephone
number
0800
023
4567
or
email
complaint.info@financialombudsman.org.uk The Financial Ombudsman's website is
https://www.financial-ombudsman.org.uk.
15. Compensation
Your investments with Ikigai are eligible for compensation by the Financial Services
Compensation Scheme (FSCS). This means that in the event that we have stopped trading
or are declared to be in default and cannot meet our obligations, you may be entitled to
claim compensation, depending on the circumstances of the claim. The FSCS offers
different levels of cover for different types of business. Most types of investment business
are currently covered for 100 per cent of the first £85,000. Further information is available
from the FSCS website (www.fscs.org.uk).
16. Personal Information, Confidentiality and Data Protection
Ikigai shall obtain, process, store and use your personal data in accordance with and
subject to our Privacy Policy and the Data Protection Legislation. Ikigai is registered with
the Information Commissioners Office (ICO) and may process personal data about you. Our
Privacy Policy explains how we collect, use, disclose, transfer and store your information.
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17. Circumstances on death
17.1. If we receive notice of a Customer’s death, supported by such evidence as we may
request, such as a registrar’s certified copy of the death certificate, the Customer’s
investments shall be frozen and shall not be subject to any further rebalancing or
changes. We shall not be liable for any Losses incurred while the Ikigai Account is
frozen.
17.2. The Customer’s Ikigai Account shall continue to incur fees at the normal rate, even
when frozen. Fees shall be taken from the available cash balance and, if there is
insufficient cash available, and we shall instruct Wealthkernel to sell investments at
our discretion to cover fees owed.
17.3. After freezing assets in accordance with this clause, we shall take no further action in
relation to an Ikigai Account until we receive a letter of administration or probate.
18. Termination
18.1. Following termination of this Agreement in accordance with clause 13 of Part A of
these Terms, the process of closing your Ikigai Account shall be as follows:
18.1.1.

We will require you to withdraw any remaining investments and we will
return the cash proceeds from such sale to your Ikigai Everyday Account;

18.1.2.

We will require you to transfer any remaining balance in your Ikigai
Everyday Account to a bank account in your name; and

18.1.3.

Once your Ikigai Everyday Account and Invest Account both have zero
balance, we will close your Ikigai Account as instructed.

18.2. It is important that you are aware that all instructions to buy or sell investments which
are pending at the time of receipt of your notice to cancel, shall be binding.
18.3. Termination of this Agreement by us or you shall not affect any rights or obligations
which have already arisen, for example to settle transactions effected prior to the date
of termination and/or to satisfy any liabilities or obligations owed to us. This shall
include the making of any payments due, in respect of which we shall be entitled to
retain any of your monies or assets and apply them to or towards satisfaction of such
liabilities and obligations. We shall also continue to have the right to disclose
information, where required, to a Regulator.
19. Unclaimed Money
19.1. After you close your Ikigai Account it is possible that further monies may reach your
Ikigai Account (for example late dividend payments). Where the balance on your Ikigai
Account is £10 or greater as a result of late monies being received, we shall hold that
money for a period of six years during which time we shall make reasonable attempts
to contact you in accordance with the FCA Rules. After six years we shall make
further efforts to contact you and let you know that we no longer intend to continue to
hold the money and intend to transfer it to a registered charity of our choice unless
you let us know what you would like us to do with it. If we receive no response, we
shall be entitled to no longer treat that money as client money in accordance with the
FCA Rules and shall pay it to charity. If you subsequently make a valid claim for the
money, we shall still pay it to you.

29

19.2. If the balance on your Ikigai Account following receipt of late monies is less than £10,
six months after your Ikigai Account has been closed, we reserve the right to pay that
small balance to a registered charity of our choice.
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SCHEDULES

Schedule 1: Fees and Charges
IMPORTANT: THE FEES AND CHARGES SPECIFIED IN THIS SCHEDULE INCLUDE THE
CHARGES PAYABLE TO BOTH IKIGAI AND TPS AND INCLUDE THE CHARGES REFERRED
TO IN SECTION 11 OF SCHEDULE 4.
1. Annual Management Fee
Ikigai charges a fixed monthly fee and a custody fee as follows:
1.1. Fixed monthly fee is equal to £20. It includes all costs associated with the daily
maintenance and management of your Goal and includes VAT where applicable. This
fee will be paid via the Apple Subscription system. You can cancel the subscription
directly from the setting of your iPhone. You shall be charged no more than 24 hours
prior to the start of the latest paid subscription period. We shall notify you if the
subscription price increases and, if required, seek your consent to continue. If we
cannot charge your payment method for any reason (for example due to an expired
credit card with Apple), we may reserve the right to freeze your Ikigai Account. This
means you would not be able to make further payments or create new investment
Goals. We would also charge you 1% annual management fee calculated as a
percentage of the money you have invested with us. This fee is taken monthly in
arrears. In this event, you would either be able to close your Ikigai Account or renew
your subscription.
1.2. Our custodian charges a fee which is passed on to you. This monthly custody fee is
calculated as 0.0125% of the money you have invested with us. Please note that this
fee is taken monthly in arrears.
2. Fund charges
Your money is invested in a number of carefully selected low-cost funds, each which incurs
a small charge. This is taken directly from the fund at source and goes to the fund provider.
So, while you do not pay the charge directly, it shall affect your overall return.
3. Ikigai Card
The first Ikigai Card you receive is free of charge. In case of a replacement card, you are
allowed one free replacement card per year (12 months of subscription). Any subsequent
cards in the same year you require shall be charged at £20 per card.
4. Spending and sending money
Ikigai does not charge any fees for payments, transactions or ATM withdrawals. If you use
your card abroad and pay in a foreign currency, you will receive the Visa card exchange rate
without any markup from Ikigai. If you send money abroad in a different currency, we will
show you the exchange rate your money will be converted directly in the Ikigai App. We do
not apply any additional fees or markups to this rate.
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Schedule 2: Risk Warning
For your benefit and information, we have provided a summary of the main risks that are
associated with investing and opening an Ikigai Account with us. This list is not comprehensive
but should act as a guide for you to better understand the risks involved.
1. Investment value.
With investing, your capital is at risk. The value of your investment is not guaranteed, and
prices may go up as well as down. You may get back less than the amount that you originally
invested.
2. No Advice
We do not provide investment advice and shall not at any time be under any duty to provide
any such advice, and shall not be regarded as having done so. You are solely responsible for
seeking your own advice and making your own independent assessment of the risks of
transactions. Ikigai has not undertaken any assessment whatsoever of your personal
circumstances and shall not make any personal recommendation to you.
If you are unsure on any matter, you should consider taking independent professional advice,
such as financial advice, legal and tax advice in relation to your individual circumstances and
requirements.
3. Market risk
External factors may cause the value of your investments to fall. You are not certain to make a
profit. You may make a loss. You may lose your entire investment.
4. Inflation risk
If the value of your investment changes by less than the rate of inflation, it shall have less
buying power in the future.
5. Tax risk
All UK residents are subject to the UK taxation regime. All offshore residents are subject to their
local tax regimes. As a result of using our Service, your tax position may change. Levels of tax,
tax rules and tax relief are subject to change. You have sole responsibility for the management
of your legal and tax affairs and if you are unclear as to what your position is, you should seek
professional advice.
6. Manager Risk
We provide access to discretionary investment management, where your investments are
managed by Wealthkernel. This means that Wealthkernelhave discretion over both asset
allocation and security selection in relation to the assets held for you. Therefore, the
performance generated by your investments shall be specific to you, in accordance with the
Goal selected, even when compared to a Goal with a broadly similar mandate.
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Schedule 3: Conflicts of Interest
Ikigai’s management is responsible for ensuring that control structures and procedures within
Ikigai are adequate to ensure compliance with all Applicable Laws. The management of Ikigai is
also responsible for:
(a) maintaining and operating effective organisational and administrative arrangements
with a view to taking all reasonable steps to prevent conflicts of interest from giving rise
to a material risk of damage to the interests of Customers; and
(b) establishing, implementing and maintaining an effective written conflicts of interest
policy which takes into account any circumstances, of which the firm is, or should be
aware of, that give rise to a conflict of interest arising as a result of the structure and
business activities of the firm.
The types of conflicts of interest which may arise include, but are not limited to the following:
(a) acting for more than one customer in a transaction.
(b) holding information on other customers that would affect you or them if it was
disclosed.
(c) personal account holdings in investments being offered by us.
(d) if an Ikigai employee has any interest in the outcome of a service provided to the
Customer or of a transaction carried out on behalf of the Customer, which is distinct
from the Customer’s interest in that outcome.
(e) if an Ikigai employee has a financial or other incentive to favour the interest of another
Customer or group of Customers over the interests of the Customer.
Ikigai is committed to operating in the best interests of its Customers and managing conflicts of
interest fairly. Where Ikigai has a material interest or a conflict of interest, it may not knowingly
deal or advise unless it has taken reasonable steps to ensure fair treatment for its Customers.
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Schedule 4 – TPS Terms
1. Relationship with Third Platform Services
1.1. We have entered into an agreement (Agreement) with Third Platform Services Limited,
(Third Platform Services), on behalf of ourselves and each of our clients whereby Third
Platform Services has agreed to provide clearing and settlement, safe custody and
associated services for our clients who are subject to this agreement. Third Platform
Services may also provide additional services such as investment dealing services as
we may from time to time agree with Third Platform Services.
1.2. Third Platform Services, with company number 09588254, has its registered office at
17 Neal’s Yard, London, WC2H 9DP. Third Platform Services is authorised and
regulated under register number 717915 by the Financial Conduct Authority (FCA)
which is at 12 Endeavour Square, London E20 1JN and is a member of the London
Stock Exchange.
1.3. The current terms and conditions of Third Platform Services and the principal terms of
the Agreement with them as it applies to our clients, including you, are set out or
summarised below.
1.4. In consideration of Third Platform Services making their services available to you, you
agree that:
1.4.1. we are authorised to enter into the Agreement on your behalf as your agent and
that you are bound by the terms of the Agreement as summarised in this
Schedule which constitute the formation of a contract between you and
ourselves and also between you and Third Platform Services;
1.4.2. we are authorised to give instructions (as provided for in our terms of business
(Terms) and the Agreement) and provide information concerning you to Third
Platform Services and Third Platform Services shall be entitled to rely on any
such instructions or information without further enquiry;
1.4.3. Third Platform Services is authorised to hold cash and investments on your
behalf and is authorised to transfer cash or investments from your account to
meet your settlement or other obligations to Third Platform Services.
1.5. Third Platform Services neither provides investment advice nor gives advice or offers
any opinion regarding the suitability or appropriateness (as appropriate) of any
transaction or order and relies on information provided to it by us in respect of all such
matters. In the same way we are not responsible for Third Platform Services’ actions,
omissions or any obligation they may owe you under the FCA Rules or the regulatory
system.
2. Categorisation and Capacity
2.1. For the purposes of the FCA Rules, Third Platform Services shall (unless otherwise
separately notified to you by them) adopt the same client categorisation in relation to
you as that determined by us and rely on information provided to them by us as to that
categorisation.
2.2. The following provisions shall apply to you if you fall within the categories specified
below:
2.2.1. joint account holders shall be jointly and severally liable to Third Platform
Services and Third Platform Services may discharge its obligations to make any
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payment or account to all such holders by making such payment or account to
any one or more of them;
2.2.2. the trustees of any trust shall be regarded as Third Platform Services’ client (as
opposed to any beneficiary) and shall be jointly and severally liable to Third
Platform Services; and
2.2.3. all the partners of any partnership which is Third Platform Services’ client shall
be jointly and severally liable to Third Platform Services.
2.3. Where you are acting as agent on behalf of another (whether disclosed to us or not)
you shall be, and at all times remain, liable to Third Platform Services as principal in
relation to any bargains which are to be performed under the terms set out in this
Schedule and Third Platform Services shall treat you as its client under the FCA Rules.
You agree that you shall be liable to Third Platform Services jointly and severally with
any such underlying person in respect of all obligations and liabilities arising from
instructions given to Third Platform Services.
3. Client Accounts
3.1. Third Platform Services shall open and maintain one or more account(s) on its books in
connection with the services to be provided by Third Platform Services under the terms
set out in this Schedule. Any cash and investments delivered by you or held for your
account shall be recorded in such account(s).
4. Communication and Instructions
4.1. Third Platform Services shall only accept instructions concerning your account(s) from
us and not directly from you, unless a separate specific agreement has been entered
into relating to the giving of instructions, including such further mandate and/or
indemnities as Third Platform Services may require. In the absence of actual notice in
writing to the contrary received from us in sufficient time to prevent the processing of
any instructions, Third Platform Services shall be entitled to rely upon and act in
accordance with any instruction which Third Platform Services believes in good faith to
have been given by us and our agents on your behalf. Third Platform Services reserves
the right to take such action as it considers appropriate in the event that it has sought
instructions from us, and we have failed to respond within a reasonable time. Third
Platform Services shall not be responsible for any delays or inaccuracies in the
transmission of any instructions or other information due to any cause outside Third
Platform Services’ reasonable control.
4.2. Third Platform Services may, in its absolute discretion, refuse to accept any order or
other instruction for your account(s). Third Platform Services shall advise us of its
decision and may advise us of the reason for its decision unless prevented from doing
so by law, Court order or instruction by the FCA.
4.3. You should direct all enquiries regarding your account to us and not to Third Platform
Services.
4.4. Any communications (whether written, oral, electronic or otherwise) between you, us
and/or Third Platform Services shall be in English.
5. Dealing
5.1. Third Platform Services shall be responsible for executing bargains as instructed by us
on your behalf.
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5.2. For this purpose, we, rather than you, shall be Third Platform Services’ client for the
purposes of the FCA Rules. If Third Platform Services provides dealing services for
your account and in doing so executes a transaction on your behalf the following
provisions shall apply:
5.2.1. all such bargains shall be executed by Third Platform Services subject to
applicable FCA rules and guidance (FCA Rules) and the rules of any relevant
exchange, market or other execution venue;
5.2.2. instructions from us in relation to such bargains shall be regarded by Third
Platform Services as specific instructions from you;
5.2.3. bargains shall be conducted in accordance with Third Platform Services’
execution policy as amended from time to time, details of which are available at
the following web address – www.thirdplatformservices.co.uk - including the
possibility that it shall execute some bargains otherwise than on an exchange,
market or other execution venue within the European Economic Area (EEA);
5.2.4. Third Platform Services may combine orders that are received for your account
with orders that are received for the accounts of its other clients or with its own
orders. You acknowledge that aggregation of such orders may operate on some
occasions to your advantage and on some occasions to your disadvantage;
5.2.5. Third Platform Services may aggregate any order with its own orders, orders of
connected persons and orders of other customers and clients. Third Platform
Services shall only aggregate orders if the conditions set out in the relevant FCA
Rules are met: that it would be unlikely that the aggregation of orders and
transactions shall work overall to the disadvantage of any client whose order is
to be aggregated; and that Third Platform Services shall disclose to each client
whose order is to be aggregated that the effect of aggregation may work to its
disadvantage in relation to a particular order; and that an order allocation policy
shall be established and effectively implemented. This disclosure is taken as
compliance with that requirement;
5.2.6. following the execution of any bargains by Third Platform Services we shall,
unless you have otherwise instructed us, send a contract note or advice to you.
The terms of any contract note shall be conclusive as to any matter contained or
provided in such note unless Third Platform Services is notified in writing by us
forthwith or, in any event, prior to the settlement date for such transaction.
6. Settlement of Transactions
6.1. All bargains shall be due for settlement in accordance with the terms of the relevant
contract note or advice. You undertake to ensure that all investments and other
documents of title and/or transfer forms that are required and or/any relevant cash
balance are delivered, transferred or paid to Third Platform Services (or to Third
Platform Services’ order) in sufficient time on or before the contractual settlement date
to enable Third Platform Services to settle the transaction and that all cash and
investments held by, or transferred to Third Platform Services shall be and remain free
from any lien, charge or encumbrance. All payments due to Third Platform Services
shall be made without set-off, counterclaim or deduction.
6.2. You acknowledge that in settling bargains on your behalf, Third Platform Services is
acting as agent on your behalf and that Third Platform Services shall not be responsible
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for any default or failure on the part of any counterparty to a transaction or of any
depositary or transfer agent and delivery or payment shall be at your entire risk.
6.3. You acknowledge that you shall not have any rights in respect of any cash or
investments that are due to be received pursuant to a transaction and that Third
Platform Services shall have no obligation to account to you for any such cash or
investments until you have performed your obligations in relation to such bargains and
Third Platform Services, as your agent, has been able to settle the transaction. Third
Platform Services shall, without further notice to you, be entitled to sell or otherwise
dispose of any such investments and apply any proceeds or any such cash received by
Third Platform Services under a relevant settlement in discharge or reduction of any of
your obligations in relation to such bargains.
6.4. All bargains shall be settled in accordance with:
6.4.1. the rules, customs and practices of the exchange, market or other execution
venue on which the bargain was executed and their related clearing house,
clearing system or depositary; and
6.4.2. the terms of any applicable agent or custodian employed by Third Platform
Services, including but not limited to, any right of reversal of any bargain
(including any delivery or redelivery of any investment and any payment) on the
part of any such entity or person.
7. Custody
7.1. Third Platform Services shall register your investments either:
7.1.1. in an account designated with your name, if this has been requested by us; or
7.1.2. in the name of our nominee or a custodian nominated by Third Platform Services
(which may be Third Platform Services’ own nominee).
7.2. All investments held in custody shall be pooled and allocated between clients in
accordance with the FCA Rules in particular the FCA Custody rules. Accordingly,
individual entitlements may not be identifiable by separate certificates, documents of
title or entries on the issuer’s register. In the event of an irreconcilable shortfall
following a default by any custodian or any third party holding or delivering clients’
investments, you may not receive your full entitlement and may share in any shortfall
on a pro rata basis.
7.3. Third Platform Services shall be responsible for receiving and claiming dividends and
interest payments to be credited to you. TPS shall also credit any trail, renewal or
similar commission it receives for your account. All dividends, interest and commission
credited to your account or paid to you shall be net of any withholding tax and other
deductions required to be made by Third Platform Services and/or the payee in
accordance with applicable legal or regulatory requirements. Third Platform Services
shall provide details of all such deductions required to be made by it and shall pass on
such information in relation to such deductions by others as it may receive. We shall be
responsible for any costs and expenses Third Platform Services may incur in receiving
and claiming dividends, interest payments and commission. Third Platform Services, its
nominee and any relevant custodian shall not be responsible for reclaiming any
withholding tax and other deductions but nonetheless may do so.
7.4. Third Platform Services shall not be responsible for informing us of any Corporate
Actions or events concerning investments held in custody including take-over offers,
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capital reorganisations, company meetings, conversion or subscription rights but shall
nevertheless do so insofar as reasonably practicable. Third Platform Services shall take
up or participate in such events as instructed by us provided that such instructions are
received within such time as Third Platform Services may stipulate. All entitlements
relating to Corporate Actions in connection with investments held in pooled accounts
shall be allocated as far as is reasonably possible on a pro-rata basis, however, Third
Platform Services may, if this is not possible, adjust the allocation of entitlements in
such a way as appears to them to achieve a fair treatment for all participants in the
pool.
7.5. Third Platform Services may appoint agents, nominees and custodians (whether in the
United Kingdom or overseas), to hold investments held in custody. Third Platform
Services may also appoint sub-custodians (including sub-custodians overseas) being
qualifying custodians for the purposes of the FCA Rules, to hold investments for your
account or us (as the case may be) on such terms as Third Platform Services considers
appropriate. Third Platform Services shall exercise reasonable care in the selection of
agents, nominees and custodians and before nominating a custodian it shall undertake
a risk assessment of that custodian in accordance with the FCA Rules which it shall
copy to us within a reasonable time before the Custodian is appointed. Third Platform
Services may from time to time notify us of its arrangements for holding securities in its
own name or the name of its nominees and you agree that any such arrangements as
so notified shall be binding on you. Third Platform Services shall be responsible for the
acts and omissions of its nominee, however, in the absence of fraud or wilful default,
Third Platform Services shall not be responsible for the default of any agents, nominees
and custodians, securities depository, intermediate broker, clearing or settlement
system or participant in such a system. In the case of any investments held overseas
there may be different settlement, legal and regulatory requirements in overseas
jurisdictions from those applying in the United Kingdom and there may be different
practices for the separate identification of investments.
8. Client Money
8.1. Any money (in any currency) received by Third Platform Services for the account of any
Client shall be received and held by Third Platform Services in accordance with the FCA
Rules in particular the FCA Client Money rules. Client Money shall (unless we instruct
Third Platform Services to pay such money into an individual Client account established
by us) be held in an omnibus Client Money account with an approved bank, or banks,
nominated by Third Platform Services in which Third Platform Services shall hold all
money it is holding on behalf of our Clients.
8.2. In the event of an irreconcilable shortfall in the omnibus Client Money account following
a default of an approved bank or any third party holding money on behalf of our Clients
(such as a clearing house, settlement or money transfer system) you may not receive
your full entitlement and may share in any shortfall on a pro rata basis. It is our
responsibility to bring these arrangements to your attention.
8.3. Third Platform Services may, from time to time, hold Client Money in a client bank
account with an approved bank outside the United Kingdom. In such circumstances,
the legal and regulatory regime applying to the approved bank with which such money
is held shall be different from that of the United Kingdom and, in the event of a default
of the approved bank, such money may be treated differently from the position that
would apply if the money was held by an approved bank in the United Kingdom. It is
our responsibility to bring these arrangements to your attention.
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8.4. In the event that Client Money is held in an interest-bearing account, Third Platform
Services shall pay interest on Client Money at such rate as it may specify, and such
interest shall be credited to each Client Money account not less than once every six
months.
8.5. You agree that Third Platform Services shall cease to treat as Client Money any
unclaimed balances after a period of six years and Third Platform Services has
otherwise taken reasonable steps to trace you and return any balance to you. Third
Platform Services shall nevertheless make good any subsequent valid claim against
such balances.
8.6. Third Platform Services may also appoint agents, sub-nominees and sub-custodians
(whether in the United Kingdom or overseas), to hold investments held in custody.
Third Platform Services shall exercise reasonable care in the selection of agents,
sub-nominees and sub-custodians and before nominating a custodian it shall
undertake a risk assessment of that custodian in accordance with the FCA Rules. Third
Platform Services shall be responsible for the acts and omissions of its nominee,
however, in the absence of fraud or wilful default, Third Platform Services shall not be
responsible for the default of any sub-nominee, custodian, sub-custodian, securities
depository, intermediate broker or agent, clearing or settlement system or participant in
such a system. In the case of any securities held overseas there may be different
settlement, legal and regulatory requirements in overseas jurisdictions from those
applying in the United Kingdom and there may be different practices for the separate
identification of securities.
8.7. Third Platform Services reserves a right to retain all cash, investments or other assets
of any description paid or delivered (or which are due to be paid or delivered) to Third
Platform Services for your account.
9. Security and Default
9.1. As continuing security for the payment of all sums due to Third Platform Services
including any present and future obligations by you, you hereby agree to grant and
grant Third Platform Services a continuing general lien and right of set-off over and in
respect of, all and any investments, documents of title to property, documents
representing property and all money, investments and other assets of any nature held
by or subject to the control of Third Platform Services (its nominees and custodians) for
your account (including, without limitation, the benefit of all contractual rights and
obligations and any proceeds of sale).
9.2. You and we shall, at the request of Third Platform Services, take such action as may be
required to perfect or enforce any security interest and each irrevocably appoints Third
Platform Services as their attorney to take any such action on their behalf.
9.3. You represent and warrant, jointly and severally with us, to Third Platform Services that
all money, investments or other assets of any nature transferred to or held by Third
Platform Services their nominees and custodians for your account are your sole and
beneficial property or are transferred to or held by Third Platform Services their
nominees and custodians with the legal and beneficial owner’s unconditional consent
and are free of such owner’s interest and, in any event, are and shall be transferred to
or held by Third Platform Services their nominees and custodians free and clear of any
lien, charge or other encumbrance and undertake that neither you nor we shall charge,
assign or otherwise dispose of or create any interest therein.
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9.4. If you fail to comply with any of your obligations to Third Platform Services, the security
interest referred to in Clause 9.1 shall be enforceable and the powers conferred by
Section 101 of the Law of Property Act 1925 (as varied and extended by this
Agreement) shall be exercisable. Section 103 of the Law of Property Act 1925 shall
not apply to this Agreement. In such circumstances Third Platform Services may
without prior notice and free of any interest of yours, sell, charge, pledge, deposit,
realise, borrow or otherwise deal, with any investments or other assets Third Platform
Services their nominees and custodians are holding for your account on any terms it
considers appropriate. The proceeds of any sale or realisation of such investments or
other assets and any moneys from time to time deposited with or held by Third
Platform Services their nominees and custodians under this Agreement, shall be
applied towards the satisfaction of your liabilities to Third Platform Services.
9.5. Third Platform Services shall have no liability whatsoever to you or us for any cost, loss,
liability and expense, including without limit any loss of profit or loss of opportunity
incurred or suffered by you or us in consequence of any exercise by Third Platform
Services of any right or remedy hereunder and any purchase, sale, or other transaction
or action that may be undertaken by Third Platform Services shall be at such price and
on such terms as Third Platform Services shall reasonably determine.
9.6. In exercising any right or remedy pursuant to this Clause 9, Third Platform Services is
authorised to combine accounts, effect such currency conversions and enter into such
foreign exchange transactions with, or on behalf of, you or us, at such rates and in such
manner as Third Platform Services may reasonably determine.
9.7. No third party shall be required to enquire as to the validity of the exercise by Third
Platform Services of its powers under this Clause 9.
10. Liability and Indemnity
10.1. Neither Third Platform Services, nor any of its directors, employees or agents, shall
be liable for any loss or damage sustained by you as a direct or indirect result of the
provision by Third Platform Services of its services, save that nothing in the terms set
out in this Schedule exclude or restrict any liability of Third Platform Services resulting
from:
10.1.1. death or personal injury;
10.1.2. breach of any obligation owed to you under the regulatory system; or
10.1.3. the negligence, fraud or wilful default of Third Platform Services.
10.2. Third Platform Services shall not in any event be liable for loss of profits, loss of
opportunity, loss of business, loss of savings, loss of goodwill, claims by third parties,
loss of anticipated savings (whether direct or indirect) or for any type of special, direct,
indirect or consequential loss howsoever caused, even if caused by Third Platform
Services negligence and/or breach of contract and even if such loss was reasonably
foreseeable or Third Platform Services had been advised of the possibility of your
incurring the same.
10.3. You undertake to indemnify Third Platform Services and each of its directors,
employees and agents on an after-tax basis, against any liabilities, reasonable costs
and expenses (including legal costs) and all duties and taxes (other than Third Platform
Services’ corporation tax) which are caused by:
10.3.1. the provision by Third Platform Services of its services to you;
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10.3.2. any material breach by you of any of these Terms;
10.3.3. any default or failure by you in performing your obligations to make delivery or
payment when due; or
10.3.4. any defect in title or any fraud or forgery in relation to any investments
delivered to Third Platform Services by you or on your behalf or in relation to any
instrument of transfer in relation to such investments (including any electronic
instruction) purporting to transfer such investments.
10.4. Third Platform Services shall not be entitled to be indemnified against the
consequences to it of its breach of any obligation owed to you under the regulatory
system or its own negligence, fraud or wilful default.
10.5. Third Platform Services shall not be responsible or liable for any failure to provide
any of the services if such failure results wholly or partly from any event or state of
affairs beyond Third Platform Services’ reasonable control (including, without limit, any
failure of communication or equipment, any failure or interruption in the supply of data,
any political crisis or terrorist action, the suspension or limitation of trading by any
exchange, market or other execution venue, clearing house, broker, intermediary,
settlement agent or OTC counterparty or any fire, flood or other natural disaster) and,
in such circumstances, all and any of Third Platform Services’ obligations shall be
suspended pending resolution of the event or state of affairs in question.
10.6. The provisions of this Term shall continue to apply notwithstanding the fact that we
or Third Platform Services cease to provide services and shall be in addition to any
other right of indemnity or claim whether pursuant to these Terms or otherwise and
shall not be affected by any forbearance, whether as to payment, time, performance or
otherwise.
11. Charges
11.1. Any fees or charges payable by you in relation to the services provided by Third
Platform Services and taxes payable via Third Platform Services shall be set out in our
charging schedule as notified to you from time to time. Third Platform Services is
entitled to pay such charges out of assets and money held for you or by set off under
Term 9 or to require you to pay them directly to it or via us. You may be liable for other
taxes or charges not payable via Third Platform Services.
12. Conflicts of Interest
12.1. Third Platform Services or its associates may provide services or enter into bargains
in relation to which Third Platform Services, or its associates, has, directly or indirectly,
a material interest or a relationship of any description with a third party which may
involve a conflict of interest or potential conflict of interest with you. Third Platform
Services or any of its associates may, for example:
12.1.1. be the counterparty to a transaction that is executed by Third Platform Services
(whether or not involving a mark-up or a mark-down by Third Platform Services
or its associates);
12.1.2. be the financial adviser to the issuer of the investment to which any
instructions relate;
12.1.3. have a (long or a short) position in the investments to which any instructions
relate; or
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12.1.4. be connected to the issuer of the investment to which any instructions relate.
12.2. Third Platform Services may receive remuneration from fund managers in
connection with Third Platform Services providing services to them. These payments
are calculated by reference to the value of assets that Third Platform Services holds in
custody for its clients.
12.3. Third Platform Services has adopted conflict of interest policies in accordance with
the FCA’s requirement for authorised firms to pay due regard to the interests of their
clients, treat them fairly and manage conflicts of interest fairly, both between
themselves and their clients and between different clients.
12.4. You acknowledge that neither Third Platform Services nor any of its associates is
required to disclose or account to you for any profit made as a result of acting in any
manner described above.
13. Data Protection and Confidentiality of Information
13.1. Third Platform Services may use, store or otherwise process personal information
provided by you or us in connection with the provision of the services for the purposes
of providing the services, administering your account or for purposes ancillary thereto.
In the UK, Third Platform Services operates in accordance with, applicable data
protection legislation. The Agreement sets out certain obligations on Third Platform
Services as the Data Processor of your personal information, as required by that
legislation.
13.2. The information Third Platform Services holds about you is confidential and shall not
be used for any purpose other than in connection with the provision of the services.
Information of a confidential nature shall be treated as such provided that such
information is not already in the public domain. Third Platform Services shall only
disclose your information to third parties in the following circumstances:
13.2.1. where required by law or if requested by the FCA or any other regulatory
authority or exchange having control or jurisdiction over Third Platform
Services (or any associate);
13.2.2. to investigate or prevent fraud or other illegal activity;
13.2.3. in connection with the provision of services to you;
13.2.4. for purposes ancillary to the provision of the services or the administration of
your account, including, without limitation, for the purposes of credit enquiries or
assessments;
13.2.5. if it is in the public interest to disclose such information;
13.2.6. at your request or with your consent. This is of course subject to the proviso
that Third Platform Services may disclose your information to certain permitted
third parties, such as members of its own group, its service providers and its
professional advisers who are bound by confidentiality codes.
13.3. Third Platform Services shall not sell, rent or trade your personal information to third
parties for marketing purposes without your express consent.
13.4. Please be advised that, in using the service, you explicitly agree that Third Platform
Services may send your information internationally including to countries outside the
European Union, including the United States of America. Some of these jurisdictions
offer differing levels of protection of personal information, not all of which may be as
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high as the UK in terms of the possible risks and safeguards. However, Third Platform
Services shall always take steps to ensure that your information is used by third parties
in accordance with its policy from time to time.
13.5. In accordance with data protection laws you are entitled to a copy of the information
Third Platform Services hold about you. In the first instance, you should direct any
such request to us and we shall pass your request on to Third Platform Services. You
should let us know if you think any information Third Platform Services holds about
you is inaccurate and we shall ask Third Platform Services to correct it.
14. Complaints
14.1. In the event of any complaint regarding Third Platform Services’ services you should
contact the Compliance Officer of Third Platform Services.
14.2. The Compliance Officer shall, as soon as is practicable, investigate the matter with
any employees who may be directly concerned to determine the appropriate course of
action. After investigating, the Compliance Officer shall write to you detailing the
results of the investigation and offering, where appropriate, redress.
14.3. Third Platform Services shall consider a complaint to be closed in any of the
following circumstances:
14.3.1.

If at any time you have accepted in writing an offer of redress or have
written to the Firm confirming that you are satisfied with the Firm’s
response to the complaint (or simply confirm in writing that you wish to
withdraw the complaint). The Compliance Officer shall write to you
acknowledging receipt, making redress (if appropriate) and confirming
that the complaint has been closed; or

14.3.2.

If you have not replied to an initial or interim letter offering redress having
been invited to do so within eight weeks of the date of the letter.

15. Investor Compensation
Third Platform Services is covered by the UK Financial Services Compensation Scheme.
Depending on the type of business and your circumstances, compensation may be available
from that scheme if Third Platform Services cannot meet its obligations to you. Further
information about compensation arrangements is available from the Financial Services
Compensation Scheme.
16. Amendment
You agree that Third Platform Services has the right under the Agreement to alter these Terms
at any time, upon giving prior notice to us unless it is impracticable in the circumstances to give
such notice. We are unable to influence any such amendments.
17. General
17.1. Third Platform Services’ obligations to you shall be limited to those set out in these
Terms and Third Platform Services shall, in particular, not owe any wider duties of a
fiduciary nature to you.
17.2.

No third party shall be entitled to enforce these Terms in any circumstances.

17.3. Any failure by Third Platform Services (whether continued or not) to insist upon
strict compliance with any of the Terms set out this Schedule shall not constitute nor
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be deemed to constitute a waiver by Third Platform Services of any of its rights or
remedies.
17.4. These Terms shall be governed by English law and you hereby irrevocably submit
for the benefit of Third Platform Services to the non-exclusive jurisdiction of the courts
of England.
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Schedule 5 – Wealthkernel Retail Client Terms
1.

INTRODUCTION

1.1

These are the standard client agreement terms and conditions (“Terms”) for investing
with us. It is important you read these Terms carefully before making any investments,
because we will rely on them in all our dealings with you. Our Terms and any Personal
Investment Report you receive can be found in the documents section accessible in the
mobile application. However, you should also print off a hard copy, and then keep it
safe for future reference.

1.2

If you hold or are considering holding a Stocks and Shares ISA with us please note the
terms for a Stocks and Shares ISA as set out in Clause 21 in addition to these Terms.
To the extent that there is a conflict between these Terms and Clause 21, Clause 21
will take priority over these Terms.

1.3

We provide the following services:
1.3.1

Discretionary Management Service

(together, the “Services”).
1.4

WealthSmart is a registered trading name of WealthKernel Limited.

1.5

“We”, “us” or “our” in these Terms refer to Wealthkernel Limited and its employees.
“Client”, “you” and “your” refer to any person operating or intending to operate an
account with us.

1.6

“Introducer” in these Terms refers to Ikigai Invest Services Ltd, a company
incorporated in England and Wales under number 12011662.

1.7

In these Terms, unless the context otherwise requires: references to Clauses,
Sub-clauses and Schedules are to Clauses, Sub-clauses of, and Schedules to, these
Terms; the singular includes the plural and vice versa; “person” denotes any person,
partnership, corporation or other association of whatever nature; and any references to
any directive, statute, statutory instrument or regulations shall be references to such
directive, statute, statutory instrument or regulations as from time to time amended,
re-enacted or replaced and to any codification, consolidation, re-enactment or
substitution thereof as from time to time in force and any reference to the FCA and
rules made by it shall, apart from in this Clause, include its successor as regulator and
rules made by the successor as regulator in substitution for those rules. References to
any rules by number will include references to the corresponding rules (if any) made by
the successor.

1.8

In these Terms references to any law, statute or statutory provision will include any
subordinate legislation made under any of them and will be construed as references to
such statute, statutory provision and/or subordinate legislation as modified, amended,
extended, consolidated, re-enacted and/or replaced and in force from time to time. For
the avoidance of doubt, any such references include references to the preservation,
continuation of effect, conversion or incorporation of any of them into the law of
England and Wales, Scotland and Northern Ireland, whether by the European Union
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(Withdrawal) Act 2018 or any other legislation relating to the withdrawal of the UK
from the EU.
1.9

Headings are for convenience only and have no bearing on the interpretation of these
Terms.

2.

YOU MUST BE A UK RESIDENT

In order for us to provide you with our Services, you must be a UK resident. We shall treat the
address which you provide us when signing up to our Services as your permanent residential
address for Tax residency purposes.

3.

FEES

3.1

We do not charge you directly for our Services, rather we provide our Services on the
basis that your Introducer pays our fees on your behalf. To see more information about
our fees, please visit your portfolio page within the mobile application. Please note that
it is possible that taxes or costs may exist in addition to those which we pay or impose.

3.2

In the event of non-payment or late payment of our fees, you agree that we may use,
sell, retain or set-off assets held by us on your behalf. We will only exercise this right if
we have asked your Introducer for payment in writing and the sum is outstanding for
30 calendar days from the date of our request.

4.

CLIENT PROTECTION AND COMPLAINTS

4.1

We will treat you as a retail client. This means that you will have the highest level of
protection under the rules made by the Financial Conduct Authority (the “FCA Rules”).
You will also have the right to take any complaint which you cannot settle with us to
the Financial Ombudsman Service. You may at any time ask us to re-categorise you as
a professional client or an eligible counterparty, but it is not our general policy to
re-categorise retail clients and we can reject your request. When we refer to the FCA
and the FCA Rules we also mean any regulator which may replace the FCA and the
rules it may make to regulate our business.

4.2

We are covered by the Financial Services Compensation Scheme (“FSCS”). This
means you may be entitled to compensation from the scheme if we cannot meet our
obligations. The level of compensation depends on the type of business and the
circumstances of your claim, and you are covered up to a maximum of £50,000 per
person.

4.3

Further details of the Financial Services Compensation Scheme are available from:

Financial Services Compensation Scheme
10th Floor, Beaufort House
15 St Botolph Street
London EC3A 7QU
www.fscs.org.uk
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4.4

We are committed to providing you with a first class service. If anything does go
wrong, we aim to put it right quickly and efficiently. If we cannot resolve a problem
immediately, we will contact you to tell you what we are doing about it. If you wish to
complain about any aspect of our service, please contact us and we will provide you
with a summary of our complaints process and procedures.

4.5

If we do not deal with your complaint to your satisfaction, you can refer it to the
Financial Ombudsman Service. This does not prevent you from taking legal
proceedings. The Financial Ombudsman Service’s contact details are:

Financial Ombudsman Service
Exchange Tower
London E14 9SR
Tel: 0800 023 4567
Email: c omplaint.info@financial-ombudsman.org.uk
www.financial-ombudsman.org.uk

5.

WHO REGULATES US?

5.1

WealthKernel Limited is authorised and regulated by the Financial Conduct Authority
(“FCA”), whose address is 12 Endeavour Square, London, E20 1JN. Our address is 4-5
Bonhill Street, 4th Floor, London, England EC2A 4BX. Our Financial Services Register
number is 136254, and the full FCA Register is available on the FCA’s website
www.fca.gov.uk/register or by contacting the FCA on 0800 111 6768.
We are authorised by the FCA for, and our main business concerns, managing
investments, as well as arranging savings and investment products.

5.2

All research will be paid for directly by us and such costs will not be passed to you.

5.3

We will provide all required information to regulators and operators of trading venues
to satisfy our reporting obligations.

6.

ANTI-CORRUPTION, PROHIBITED ACTS AND ANTI-TAX EVASION
DEFINITIONS

6.1

The following definitions shall have the meaning as set out below for this Clause 6.

6.2

“Adequate Procedures” means in respect of any person, adequate procedures
designed to prevent persons associated with it from undertaking conduct causing it to
be guilty of an offence under section 7 of the Bribery Act and complying with the
guidance published under section 9 of the Bribery Act.

6.3

“Anti-Bribery Laws” means any and all statutes, statutory instruments, bye-laws,
orders, directives, treaties, decrees and laws (including without limitation any common
law, judgment, demand, order or decision of any court, regulator or tribunal) applicable
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in the United Kingdom which relate to anti-bribery and/or anti-corruption including
without limitation the Bribery Act.
6.4

“Authority” means any government instrumentality or agency or any
government-funded entity (including any multilateral development bank) or any
subdivision thereof that is wholly or partially responsible or empowered to review,
consider, analyse or investigate any person’s activity, and/or regulate, sanction and/or
prosecute any person for compliance or non-compliance with law, regulation or best
practice.

6.5

“Bribery Act” means the Bribery Act 2010.

6.6

“Prohibited Act” means:
6.6.1

directly or indirectly offering, promising or giving any person working for or
engaged by us a financial or other advantage to:
6.6.1.1

induce that person to perform improperly a relevant function or
activity; or

6.6.1.2

reward that person for improper performance of a relevant
function or activity;

6.6.2

directly or indirectly requesting, agreeing to receive or accepting any
financial or other advantage as an inducement or a reward for improper
performance of a relevant function or activity in connection with these
Terms; or

6.6.3

committing any offence:-

6.6.4

6.6.3.1

under Anti-Bribery Laws;

6.6.3.2

under legislation creating offences concerning fraudulent acts;

6.6.3.3

at common law concerning fraudulent acts relating to these
Terms or any other contract with us; or

defrauding, attempting to defraud or conspiring to defraud us.

6.7

“Regulations” means the Act, the AIFM Regulations, the Level 2 Regulations, the
Collective Investment in Transferable Securities (Contractual Scheme) Regulations
2013 and the applicable rules and principles contained in the FCA Rules.

6.8

“Tax Evasion Offences” includes:
6.8.1

any offence of cheating the UK or a foreign public revenue;

6.8.2

any offence under the law of any part of the United Kingdom consisting of
being knowingly concerned in, or in taking steps with a view to the
fraudulent evasion of tax or in the facilitation of the evasion of tax; and
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6.8.3
6.9

any other equivalent offences under the laws of other jurisdictions.

Words and expressions given a particular meaning in the Regulations (in their latest
version from time to time, and including any waivers or dispensations given, except as
expressly set out herein) shall have such meanings in these Terms (unless it expressly
states otherwise).
ANTI-CORRUPTION AND PROHIBITED ACTS

6.10

Each party will, and will take reasonable steps to ensure that its agents and delegates
will:
6.10.1

not do or omit to do any act or thing which constitutes or may constitute a
Prohibited Act;

6.10.2

without prejudice to Clause 6.10.1 not do or omit to do any act or thing
which causes or may cause the other party to be guilty of an offence under
section 7 of the Bribery Act (or would or may do so if the other party was
unable to prove that it had in place Adequate Procedures designed to
prevent persons associated with it from undertaking such conduct);

6.10.3

have, and comply with, Adequate Procedures;

6.10.4

from time to time, at the reasonable request of the other party, confirm in
writing that it has complied with its undertakings under Clauses 6.10.1 to

6.10.3 inclusive) and will provide information reasonably requested by the
other party in support of such compliance; and
6.10.5

promptly give written notice to the other party upon a breach, or suspected
breach, of any of its obligations under Clauses 6.10 to 6.12.

6.11

If we or to our actual knowledge, acting reasonably, anyone acting on our behalf
commits any Prohibited Act in relation to these Terms or any other contract with you
or in relation to any matter or activity pertaining to any public body in the United
Kingdom, we shall promptly inform you of the occurrence of such Prohibited Act and
render all such assistance to you as you may reasonably require in investigating such
acts.

6.12

You agree and confirm that our Chief Operating Officer, Information Officer and
Compliance Officer are authorised as persons to whom you may make a qualifying
disclosure under the Public Interest Disclosure Act 1998 and declare that any of our
representatives and employees making a protected disclosure (as defined by that Act)
shall not for that reason be subjected to any detriment or disadvantage.
ANTI-TAX EVASION
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6.13

6.14

6.15

We will, and will use all reasonable endeavours to procure that our officers,
employees, agents, sub-contractors and any other persons who perform services for or
on our behalf will:
6.13.1

not do or omit to do any act or thing which constitutes or may constitute a
Tax Evasion Offence;

6.13.2

not do or omit to do any act or thing which causes or may cause us or you to
commit a Tax Evasion Offence;

6.13.3

without prejudice to Clause 6.13.1 and 6.13.2, not do or omit to do any act
or thing which may cause us to compromise the reasonableness of the
prevention procedures we have in place to prevent tax evasion or the
facilitation of tax evasion; and/or

6.13.4

provide you (at our cost) with such assistance or any information as you may
require from time to time to enable you to:
6.13.4.1

perform any activity or provide any information required by any
relevant Authority in any relevant jurisdiction for the purpose of
compliance with any proceeds of crime, anti-money laundering,
prevention of tax evasion or prevention of facilitation of tax
evasion law, guidance, investigation and/or Authority or court
direction, or

6.13.4.2

self-disclose any conduct to or to co-operate with any
Authority in its sole discretion acting reasonably.

We warrant to you that we have not, and that to our knowledge our officers,
employees, agents, sub-contractors and any other persons who perform services for or
on behalf of us in connection with these Terms have not:
6.14.1

been convicted in any jurisdiction of any Tax Evasion Offence or been the
subject of any agreement (including without limitation any deferred
prosecution agreement or similar arrangement) with any Authority
concerning any such offence or alleged offence;

6.14.2

done or omitted to do any act or thing which caused or may cause any
person to commit a Tax Evasion Offence (or would or may do so if the
relevant person was unable to prove that it had in place prevention
procedures that were reasonable in all circumstances to expect the person to
have in place); and/or

6.14.3

been, and are not, the subject of any investigation, enquiry or enforcement
proceedings by any Authority regarding any Tax Evasion Offence.

We will promptly give written notice to you:
6.15.1

upon a breach, or suspected breach, of any of our obligations at Clause 6.13
occurring;

50

6.15.2

upon becoming aware of a breach of any of our warranties at Clause 6.14;
and

6.15.3

upon becoming aware of any event or circumstance which would cause us
to be unable to repeat any of the warranties at Clause 6.14 at any time.

6.16

You may terminate our Services immediately by giving written notice to that effect to
us if we are in breach of any of our obligations under Clause 6.13 or of any of our
warranties under Clause 6.14 or if you have reasonable cause to believe that we have
facilitated a Tax Evasion Offence.

6.17

You will be entitled, by giving written notice to that effect to us, to require us to
remove from the performance of our Services any of our officers, employees, agents,
sub-contractors or any other person who performs services for or on behalf of us in
connection with our Services and in respect of whom we are in breach of any of our
obligations under Clause 6.13 or any of our warranties under Clause 6.14.

6.18

We will include, in any sub-contract which we enter into in connection with these
Terms, clauses materially equivalent to Clause 6.13 to 6.18 and will procure that any
such sub-contractor entering into a further sub-contract in relation to these Terms will
include clauses materially equivalent to Clauses 6.13 to 6.18 in the sub-sub-contract.

7.

CHANGING OR REPLACING THESE TERMS

7.1

We may make changes to these Terms for the following reasons:
7.1.1

Changes to relevant law or regulation, or a decision of the Financial
Ombudsman Service.

7.1.2

Changes to the way we are taxed (including the requirement to pay any
government or regulatory levy), or you and your product are taxed.

7.1.3

Changes required by any regulatory or tax authority or industry guidance or
codes of practice.

7.1.4

Changes in the way investment markets work, including changes in
investment/securities dealing or administration which may affect your
account.

7.1.5

To make the Terms easier to understand and any other changes that are not
detrimental to you.

7.1.6

If it becomes impossible or impractical, in our reasonable opinion, to carry
out any of the Terms as a result of circumstances beyond our reasonable
control.

7.1.7

To reflect changes to our services or the manner in which we provide them
to you.

7.1.8

To reflect changes to the level of charges applicable to your account.
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7.2

7.1.9

To reflect changes to the range of investments we make available to you
from time to time.

7.1.10

To reflect improvements to our online service that technological, service or
propositional enhancements have allowed us to make.

Changes to these Terms which are due to reasons outside our control (eg changes in
legislation) or are not detrimental to you (eg improvements to the service we are able
to offer you) will take effect immediately and we will notify you at the next appropriate
opportunity. We will not be liable to you for any failure or delay in performing our
obligations under the Terms if such failure or delay is due to any cause outside our
reasonable control. Events outside our reasonable control include, but are not limited
to:
7.2.1

Acts of God, fire, earthquake, storm or flood.

7.2.2

Explosion, nuclear accident or collision.

7.2.3

Sabotage, riot, civil disobedience, strikes, terrorism.

7.2.4

Epidemic, national emergency (whether in law or fact), or act of war.

7.2.5

Any change to the law or regulation of a governmental or regulatory body.

7.2.6

Market conditions affecting the execution or settlement of transactions in
respect of your account.

7.2.7

Any targeted network attack or interruption of the internet or other
telecommunications service.

7.2.8

Loss of supply of essential services including electrical power and third party
services. Any other cause beyond our reasonable control which prevents us
administering your account for a given period of time.

7.3

Otherwise, we will write and tell you about any material changes at least 30 calendar
days before a change becomes effective and where this is reasonably possible. If it is
not, we will write to you at the earliest opportunity after the change has taken place.

8.

WHAT ARE YOUR OBLIGATIONS?

8.1

To the extent relevant to the service we provide, to enable us to provide you with a
proper service, we require you to do the following for us:
8.1.1

agree these Terms which govern our relationship;

8.1.2

confirm that you have not supplied us with information in your suitability
questionnaire or otherwise which is inaccurate or misleading;

8.1.3

notify us promptly of any change to the information supplied by you to us;
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8.1.4

supply us with all information, documentation or copy documentation that
we require in order to allow us to carry out our account opening procedures;

8.1.5

provide us with any additional information which may be reasonably
required in order that we can fulfil our legal, regulatory and contractual
obligations;

8.1.6

confirm that the investments and cash within your account portfolio are
within your complete ownership and free from all liens, charges and any
other encumbrances;

8.1.7

not, except through us, deal, or authorise anyone else to deal in the
investments in your account; and

8.1.8

undertake to sign and/or produce, by the time we ask you to, any documents
we need to enable us to carry out our duties on your behalf.

9.

WHAT ARE THE SPECIFIC RISKS OF THE PRODUCTS YOU ARE INVESTING IN?

9.1

It is very important to us that you understand the risks involved when making an
investment. In addition to our general description of the relevant risks we set out in our
Terms and Personal Investment Report, we set out here the risks of investing in the
different types of asset we may select for you:
9.1.1

General risks:

Please note that the value of your investments can fall as well as rise and you may not get back
the full amount you invested. The price and value of investments may depend on fluctuations in
the financial markets, or other economic factors, which are outside our control. Past
performance is not necessarily a guide to future performance.
9.1.2

Bonds have the following risks:
9.1.2.1

the price of bonds can go down as well as up, for example the
price of bonds tends to fall when interest rates rise;

9.1.2.2

if the proceeds from holding bonds are reinvested in bonds, the
new bonds may not provide as large an investment return as
the previous bond;

9.1.2.3

the interest rate provided by bonds can be fixed, in which case
you may receive a return that does not keep up with inflation;

9.1.2.4

if the provider of the bond becomes insolvent or otherwise
unable to pay its debts, then the bond may become valueless;
and

9.1.2.5

there is the risk, if selling a bond back into the marketplace, that
there is difficulty finding someone willing to buy it, lowering the
value of the bond.
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9.1.3

9.1.4

Company equity (also called company shares) has the following specific
risks:
9.1.3.1

share prices can go down as well as up – this is particularly so
for smaller companies, as the combination of both less shares
and less buyers of those shares means the share price can
change more rapidly;

9.1.3.2

dividend growth is not guaranteed, nor are companies obliged
to pay a dividend to you as an investor;

9.1.3.3

companies may go insolvent rendering the shares you hold
valueless;

9.1.3.4

the market for equity may decline in value;

9.1.3.5

the company’s earnings and financial markets generally may be
volatile; and

9.1.3.6

for smaller companies, shares may not obtain their full value on
sale if there is difficulty finding a buyer for those shares.

Overseas investments:

these have the risk that they are priced in a currency other than pound sterling (this being the
currency of your initial investment). If the exchange rate between pound sterling and other
overseas currency changes, such that the same value of overseas currency is worth less pounds
sterling, this will cause your investment to lose value. Also, the opposite may happen, in which
case there will be an increase in the value of your investment. Please note that the effect of
investing overseas is separate to and in addition to the actual investment itself.
9.1.5

Investments in emerging markets:

have, in addition to the risks involved in investing overseas, significant political, regulatory and
economic risks. These may differ in kind and degree from the risks presented by investments in
the world’s major markets. These investments have a greater risk of a sudden fall in value, for
example if there is difficulty selling them, or as a result of governmental interference.
9.2

Please note that there may be other risks in addition to those outlined above in relation
to your investment, and there may be further risks that arise in the future.

9.3

If any of the risks outlined above are unclear or if you would like to discuss the risks
you face in further detail, please let us know by sending an email to
compliance@wealthkernel.com.

10.

CONFLICT OF INTERESTS

10.1

We will always endeavour to act in your best interests as our client. However,
circumstances can arise where we or one of our other clients may have some form of
interest in business being transacted for you. If this happens or we become aware that
our interests or those of one of our other clients conflict with your interests, we will
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write to you and obtain your consent before we carry out your instructions. We will
also describe the steps we will take to ensure fair treatment.
10.2

We have a compliance department which is responsible for ensuring that our control
structures and procedures are adequate to ensure compliance with all relevant laws,
regulations, codes and practices relating to our business activities. We are committed
to operating in the best interests of our clients and managing conflicts of interest fairly.
Where there is a conflict of interests, we will not knowingly deal or advise unless we
have taken reasonable steps to ensure fair treatment for our clients.
Minor non-monetary benefits

10.3

As part of providing our service to you, we may receive acceptable minor
non-monetary benefits. Minor non-monetary benefits are those which:
10.3.1

are capable of enhancing the quality of service provided to you;

10.3.2

is of a scale and nature that it could not be judged to impair our compliance
with our duty to act honestly, fairly and professionally in your best interests;

10.3.3

is reasonable, proportionate and of a scale that is unlikely to influence our
behaviour in any way that is detrimental to your interests; and

10.3.4

consists of:
a. information or documentation relating to a financial instrument or an
investment service, that is generic in nature or personalised to reflect
the circumstances of an individual client;
b. written material from a third party that is commissioned and paid for by
a corporate issuer or potential issuer to promote a new issuance by the
company, or where the third party firm is contractually engaged and
paid by the issuer to produce such material on an ongoing basis,
provided that the relationship is clearly disclosed in the material and
that the material is made available at the same time to any firms
wishing to receive it, or to the general public;
c. participation in conferences, seminars and other training events on the
benefits and features of a specific financial instrument or an investment
service;
d. hospitality of a reasonable de minimis value, such as food and drink
during a business meeting or a conference, seminar or other training
events mentioned under Paragraph c;
e. research relating to an financial instruments issued by an issuer, which
is:
i. produced:
1. prior to the issue being completed; and
2. by a person that is providing underwriting or placing services to
the issuer on that issue; and
55

ii. made available to prospective investors in the issue; or
f.

research that is received so that we may evaluate the research
provider’s research service, provided that:
i. it is received during a trial period that lasts no longer than 3
months;
ii. no monetary or non-monetary consideration is due (whether during
the trial period, before or after) to the research provider for
providing the research during the trial period;
iii. the trial period is not commenced with the research provider within
12 months from the termination of an arrangement for the
provision of research (including any previous trial period) with the
research provider; and
iv. we make and retains a record of the dates of any trial period
accepted under this rule, as well as a record of how the conditions
in (i) to (iii) were satisfied for each such trial period.

11.

ANTI-MONEY LAUNDERING

11.1

The anti-money laundering regulations require us to verify your identity, to gather
information as to the purpose and nature of the business which we conduct on your
behalf, and to ensure that the information we hold is up-to-date. We use electronic
identity verification systems, at the beginning and throughout our relationship with
you.
This means your personal information will be shared with third parties, ie the relevant
agencies who operate the identity verification systems. In addition, we will verify the
validity of your bank account information and this will involve us sharing your personal
and financial information with Contego and Onfido. Their services compare your data
against: bank account data, electoral roll, UK Companies House (and this includes the
bankruptcy and insolvency register and database of disqualified directors), and other
publicly available information such as media reports. Please note that we cannot
provide our services to you until you have passed our money laundering checks.

12.

DATA PROTECTION

All of your personal information and financial information (called personal data) will be
processed
in
accordance
with
our
Fair
Processing
Notice
available
at
https://www.wealthkernel.com/privacy/.

13.

HOW WILL WE COMMUNICATE?

13.1

We will communicate with you in English by email. You may communicate with us in
English by email, in accordance with procedures notified to you by us (including
security procedures and use of passwords).

13.2

You accept that we are deemed to have received any email correspondence at the time
we access it. You accept that there may be a delay in responding to correspondence
received via email. You also acknowledge and accept the risks inherent in email,
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particularly of its unauthorised interception and of its not reaching the intended
recipient.
13.3

Although we take all reasonable care to ensure all electronic communications and
attachments we send to you are free from any known virus or bug, we will not be
responsible for any loss or damage resulting from any attack by a third party on our
systems, any computer virus or any other malicious or technologically harmful material
that may infect your computer equipment, computer programs, data or other material
due to your use of our service.

13.4

We will communicate with a third party, who you authorise, at the address(es) you
notify to us in writing. As long as we act reasonably you authorise us to rely on
instructions by whatever means transmitted which appear or purport to be sent by you
or a third party authorised by you.

13.5

We may record and monitor conversations we have with you, and we will keep a
record of all communications for as long as required by law or we feel appropriate.

14.

COMMUNICATION BY SOMEONE NOT SIGNED UP TO THESE TERMS

If you authorise us to accept the instructions of a person not signed up to this agreement, such
as your Introducer, we will do so until we receive notice to the contrary from you. The same
rules (set out under “How will we communicate”, above) apply to instructions received from
this authorised person as they do to instructions received from you and you must ensure that
your authorised third party complies with these rules.

15.

WHEN MAY WE NOT ACT ON YOUR INSTRUCTIONS?

15.1

We reserve the right not to act on your instructions if:
15.1.1

to do so may involve us or you in a breach of legal and/or regulatory
requirements; or

15.1.2

we believe on reasonable grounds that to do so would be impracticable or
against your interests; or

15.1.3

to do so would run the risk of us suffering financial loss

We will endeavour to advise you promptly if such circumstances arise.

16.

OUR LIABILITY

16.1

We are committed to providing you our Services with reasonable skill, care and
diligence under these Terms. As long as we do this, we cannot and do not accept any
liability for loss (or the loss of an opportunity to gain) which arises from the exercise of
our discretionary investment management for and on your behalf.

16.2

Please note we do not provide, nor do we accept responsibility for, legal, tax or
accounting advice.
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16.3

Please note, however, that despite the above we do not limit or exclude our liability for
fraud or death or personal injury as a result of our negligence or that of our employees.

17.

CANCELLATION RIGHTS

17.1

We will always honour your statutory rights. After agreeing to invest with us, you are
still entitled to cancel your investment for up to 14 calendar days after having opened
your account (the “ cancellation period”).

17.2

If you cancel your investment within the cancellation period, we will sell your
investments and return the money from any sale to you. We will sell your investments
within 2 Business Days (on which the relevant markets are open) of receiving your
cancellation instruction, subject to circumstances beyond our control.

17.3

Please be aware that if the value of your investment(s) has fallen you will not get back
the full amount you invested. You will also be liable for any costs we have to pay on
your behalf in order to sell the investments.

18.

TERMINATION

18.1

You or we may terminate our Services at any time, without penalty. If you wish to
terminate the Services, you must notify us in writing and termination will take effect
from the date of receipt.

18.2

Please note that if and when our Services are terminated, unless we agree with you
otherwise, we will sell your investments and return the money we receive as a result to
you. Subject to circumstances beyond our control, we will sell your investments within
5 Business Days (on which the relevant markets are open) of receiving your
termination notice/our decision to exit you from our system.

18.3

Please note that by terminating a Stocks and Shares ISA, and therefore selling the
investments within it, will have the effect of the Stocks and Shares ISA losing its tax
free status. Should you instead wish to transfer a Stocks and Shares ISA please do so
in accordance with Clause 21.8 to ensure its tax free status is maintained.

18.4

If the value of your investment(s) has fallen you will not get back the full amount you
invested. Also, please be aware that we offer no refunds for payments already made to
us.

19.

OTHER INFORMATION?

19.1

If you the client are more than one person

Each of you will be jointly responsible for complying with your obligations, and each of you bear
full liability for any breach of these obligations. Any notice given to any of you will be deemed to
be given to all of you, and we may act on the instructions of any of you.
19.2

If you die

We will suspend taking instructions in relation to your estate. This means that we will continue
to manage your account in accordance with any instructions you have given us so far. We also
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reserve the right to exercise our absolute discretion to make payments to HMRC to help you
deal with inheritance tax. Otherwise, we will only take further instructions once we have been
presented with a valid grant of representation from a court.
19.3

Assignment is prohibited

You may not assign or transfer any of your rights or responsibilities in relation to your account
with us.
19.4

Only parties to this contract may enforce it

Unless and to the extent we agree otherwise in writing, a person who is not a party to this
investment management agreement shall have no right under the Contracts (Rights of Third
Parties) Act 1999 to enforce any of its terms.
19.5

ENTIRE AGREEMENT

These Terms constitute the entire agreement between the parties to it and supersedes any
prior agreement or arrangement in respect of its subject matter and:
19.5.1

Neither party has entered into these Terms in reliance upon, and it will have
no remedy in respect of, any misrepresentation, representation or statement
(whether made by the other party or any other person and whether made to
the first party or any other person) which is not expressly set out in these
Terms;

19.5.2

the only remedies available for any misrepresentation or breach of any
representation or statement which was made prior to entry into these Terms
and which is expressly set out in these Terms will be for breach of contract;
and

19.5.3

nothing in this clause will be interpreted or construed as limiting or excluding
the liability of any person for fraud or fraudulent misrepresentation.

20.

TERMS FOR THE STOCKS AND SHARES ISA

20.1

This Clause 21 applies in addition to the rest of these Terms if you hold or are
considering holding a Stocks and Shares ISA with us. If there is a conflict between this
Clause 21 and the rest of these Terms, this Clause 21 will take priority.

20.2

If you are an individual aged 18 or over you may subscribe for a Stocks and Shares ISA
with us, if you are:
20.2.1

a UK resident;

20.2.2

performing duties as a Crown employee serving overseas and paid out of
the public revenue of the United Kingdom (typically a serving member of the
armed forces, or a diplomat), or

20.2.3

married to, or in a civil partnership with, such a person
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Please note that, if you decide to hold a Stocks and Shares ISA with us, you and we are
required to comply with the terms set out in this section.
20.3

20.4

20.5

How do I invest in an ISA?
20.3.1

You may subscribe to an ISA for the current tax year and each subsequent
tax year by sending funds from your bank or transferring a current tax year
ISA. You may do so by cheque, bank transfer, transfer of cash from an
existing portfolio held with us or by transfer from another ISA Manager
(subject to HMRC's ISA transfer rules).

20.3.2

You can only subscribe to one Stocks and Shares ISA within each tax year.
The total of contributions to be invested in any tax year cannot be more than
the maximum permitted to be invested in a stocks and shares ISA by the
Individual Savings Account Regulations 1998 (“Regulations”) for that tax
year.

20.3.3

Your ISA investment will commence on the day we have both a valid
application and receipt of your first subscription, or where you are
transferring to us from another ISA Manager, on the day we have both a
valid transfer application form and receipt of the proceeds of transfer from
your previous ISA Manager.

How do we manage your ISA?
20.4.1

We will invest your Stocks and Shares ISA in accordance with your
instructions and these Terms, and subject always to the requirements of
HMRC.

20.4.2

For each new tax year, all contributions to your account will be allocated first
to your Stocks and Shares ISA account until the maximum subscription is
reached for that year, or until your own pre-set limit. Once the maximum
subscription or your own pre-set limit is reached, future contributions are
allocated to the non-ISA remainder of your account.

20.4.3

If we decide to delegate any of our functions or responsibilities under the
terms agreed with you, we will first satisfy ourselves that any person to
whom we delegate is competent to carry out any of those functions and
responsibilities.

Ownership
20.5.1

You must always remain the beneficial owner of any investments held in
your Stock and Shares ISA and you must not dispose of or transfer any
interest in any investment while it is held in your ISA account. Additionally,
you must not create any charge or security on or over any investments held
in your ISA account; for example, you must not use them as security for a
loan.

20.5.2

Your investments will be registered in the name of our nominee company.
Share certificates and other documents evidencing title to ISA investments
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will be held by us in our capacity as Custodian or as we otherwise direct.
Please see Section IV below for the terms governing our service as
Custodian to you.
20.6

Shareholder rights

You can ask us to arrange for you to:
20.6.1

attend and/or vote at shareholders’ and securities holders’ meetings; and

20.6.2

receive annual report and accounts, and any other information issued to
shareholders and security holders

Please note that we reserve the right, on providing prior notice, to charge you a fee purely to
cover our administrative costs in making these arrangements.
20.7

Disclosure

You authorise us to disclose to HMRC all such information as required by law. We will notify
you by email if, by reason of any failure to satisfy the provisions of the Regulations, your Stocks
and Shares ISA has or will become void.
20.8

20.9

Transfers
20.8.1

You can transfer all or part of your ISA, together with all rights and
obligations, to another ISA Manager (the new ISA Manager). If you want to
transfer your whole ISA to the new ISA Manager then we will transfer all
subscriptions you have made in the current tax year and previous tax years.
If you only want to transfer part of your ISA to the new ISA Manager then
you can transfer any part of the previous tax years’ subscriptions but if you
want to transfer your current tax year subscriptions then all of these must be
transferred as it is not possible to transfer only part of your current tax year’s
subscriptions.

20.8.2

When we receive your written instructions, we will transfer all or part of
your ISA to the new ISA Manager in accordance with the Regulations. We
will carry out the transfer within a time stipulated by you, subject to a
reasonable period, which will not exceed 30 calendar days, to allow us to
carry out the transfer.

Withdrawals and cancellation
20.9.1

You can also instruct us to transfer to you all or part of your ISA investments
and any interest, dividends, rights or other proceeds arising from them, or
sell all or some of the investments in your ISA and pay you the sale proceeds
in respect of your investments (a “withdrawal”). We will complete the
withdrawal within a reasonable period stipulated by you but it may take up
to 30 calendar days from the date we receive your instruction.
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20.9.2

Please note any withdrawals will cause the withdrawn investments to lose
their tax-efficient status. Amounts invested into your ISA and later
withdrawn will still count towards your relevant annual ISA allowance.

20.9.3

In addition to the ability to withdraw from your ISA, you may also cancel
your ISA, if you meet the requirements set out in “Cancellation Rights”,
above. Exercising your cancellation rights within the relevant period will
means that your investments will be treated as never having entered the
ISA, and so will not count towards your annual ISA allowance.

21.

CLOSING COMMENT

21.1

These Terms apply to all investments you make with us through your Introducer, and
provide information about the way in which we provide our service to you. The law of
England and Wales governs your account with us and any matters or disputes related
to these Terms will be subject to the exclusive jurisdiction of the courts of England and
Wales. Our Terms are in English as will be all communications between us.

21.2

Unless we agree otherwise in writing, these Terms apply to all services we provide to
you and any associated work.

22.

CONTACT US

Please contact us by emailing compliance@wealthkernel.com in case of questions about our
processing of personal data, or about these Terms generally.

23.

CONSENT

23.1

It is important to us that you understand and are happy with these Terms and any
Personal Investment Report you receive. Unless we agree otherwise in writing, these
Terms and any Personal Investment Report you receive apply to all services we
provide to you and any associated work.

23.2

You shall be deemed to have accepted these Terms upon you clicking on the button
marked "Continue" at the end of these Terms.. We need this consent before we can
provide you with our discretionary management service.

23.3

Please note that by agreeing to these Terms:
23.3.1

You acknowledge receipt of Terms and that these Terms apply to
investments you make with us through your Introducer.

23.3.2

You acknowledge that you have read these Terms carefully.

23.3.3

Elect not to receive information on every transaction we execute on your
behalf, but rather to receive our reports every 12 months (unless we have
agreed otherwise.
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23.3.4

Agree that any Personal Investment Report you receive is an accurate and
fair description of your financial situation, and you agree to be bound by its
requirements.

23.3.5

You authorise the transfer of information, on a confidential basis, as required
under these Terms, between third parties.

24.

DISCRETIONARY MANAGEMENT SERVICE

24.1

Our service
24.1.1

We provide a service where we will manage your investments on a
discretionary basis. This means that we manage your investment portfolio in
accordance with an agreed investment mandate (the “Personal Investment
Report”)

24.1.2

Using the mobile application, you will provide personal information so we
can first determine if investing is suitable for you. If you are suitable, we will
allow you to proceed forward with opening an account. You must answer
our questions yourself and to the best of your ability to ensure you’re
suitable for the service.

24.1.3

Please note that we do not provide advice on investments. If you have any
questions regarding your investments, including the risks associated with
investing in a particular product or market, you should consider seeking
independent advice from a suitably qualified professional advisor. This might
include, but may not be limited to, financial advice, investment, legal and tax
advice. We cannot give you any investment, legal, taxation or other advice in
connection with your investments, which will depend on your individual
circumstances and may be subject to change in the future. We will only
assess whether or not you are suitable for our service. You do not, therefore,
benefit from the protection of the rules on assessing appropriateness. If you
are unsure or feel that your needs go beyond the scope of the service, we
recommend that you seek independent financial advice.

25.

What is our discretion when managing your investments?

25.1

We will manage your assets, on a discretionary basis, in accordance with your
Personal Investment Report and these Terms. This means that we will, normally acting
as your agent, have complete discretion in respect of your portfolio to enter into any
kind of transaction on your behalf, using a broker or agent if we choose.

25.2

We also have the right to change your investments should circumstances change, for
example you withdraw your money so that what is left is not sufficient to justify the
strategy being used. We may also exercise this right if the nature of your investments
change to the point they no longer match with the requirements of your Personal
Investment Report.

25.3

We do not delegate any element of the discretionary management services we
provide. However, we reserve the right to do so, for example, in order for us to provide
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you with an improved level of service. We will notify you before delegating any aspect
of the discretionary management services we provide.

26.

Ongoing suitability

Every 12 months we will contact you to make sure our service is still suitable. In the event that
this is not the case, we will recommend an alternative investment selection, or that you close
your account with us.

27.

Exit

If we find that you are not suitable for investing with us, we reserve the right to exit you from
our system. We will explain why this happened and offer you a way to resolve the issue.

28.

Voting Rights

28.1

In providing our discretionary investment management service to you we may decide
at our discretion whether or not to procure the exercise of any voting rights attaching
to your investments. Unless instructed otherwise, we shall be entitled to exercise such
rights at our discretion, providing that we are in compliance with our conflicts of
interests policy, which can be found in our regulatory FAQs within the mobile
application.

28.2

Please note that, if we are managing a Stocks and Shares ISA on your behalf, this right
is subject to your “Shareholder rights”, as set out in the specific Stocks and Shares
ISA Terms set out above.

29.

How do we keep track of investments and performance?

29.1

We will report to you at least every 12 months with valuations of your investments, so
that you can see how they are performing.

64

Schedule 6 – Payrnet Consumer cardholder terms
1. These terms
1.1. What these terms cover. These are the terms and conditions (the “Terms”) which
govern the use of the personal, non-transferable card scheme branded debit card (the
“Card”) which you have been issued with or will be issued with.
1.2. Why you should read them. Please read these Terms carefully before you use your
Card. These Terms tell you who we are, who we work with, how you can use your Card and
the steps you need to take to protect yourself from unauthorised use of the Card and how
you and we may change or end the contract, what to do if there is a problem and other
important information. If you think that there is a mistake in these Terms, please contact us
to discuss.
2. Information about us and how to contact us
2.1. Who we are. We are Payrnet Limited, being the issuer of the Card (“we”, “us”, “our”)
and a company incorporated in England & Wales with company number 09883437 and
having its registered address at Kemp House, 152 City Road, London, UK EC1V 2NX. We
are the issuer of your Card.
2.2. We are authorised by the Financial Conduct Authority under the Electronic Money
Regulations 2011 (registration number 900594) for the issuing of electronic money
(“e-money”).
2.3. PayrNet is a wholly owned subsidiary of Railsbank Technology Limited and provides
regulated financial services to Railsbank customers. Payrnet outsources all IT and
Operations processes to Railsbank, and therefore falls under the Railsbank Privacy Policy
for the purposes of clause 10 (Data Protection).
2.4. Who we work with when providing you with services relating to the Card. Although we
are the sole issuer of the Card, we work with Ikigai Invest Services Ltd (the “Distributor”).
You can find out more information on the Distributor on the Distributor’s website (being
www.unlock-ikigai.com the “Distributor’s Website”).
2.5. The Distributor will be your first point of contact in relation to these Terms, for example
if you:
2.5.1. wish to cancel the Card or complain about the service you have been provided with
pursuant to these Terms;
2.5.2. let us know that the Card has been or potentially has been lost, stolen or
misappropriated; and
2.5.3. report an unauthorised Transactions relating to your Card.
2.6. The services provided by the Distributor are governed by a separate set of terms and
conditions which are set out in the following weblink
www.unlock-ikigai.com/terms-and-conditions.
2.7. How to contact us. You can contact us, via the Distributor, by:
2.7.1. emailing the Distributor at help@unlock-ikigai.com; or
2.7.2. on the Distributor’s mobile application (hereinafter referred to as the “Distributor’s
App”).
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2.8. How we may contact you. If we have to contact you we will do so by telephone or by
writing to you at the telephone number, email address or postal address you provided to us
or the Distributor. Any changes to your telephone number, email address or postal address
or other personal data we hold about you must be notified by you immediately and in
writing in accordance with section 2.7.
3. Commencement and expiry of these Terms
3.1. You shall be deemed to accept these Terms by using the Card. The Card shall remain
our property and will be delivered by us, or on our behalf, by the Distributor.
3.2. The Terms, excluding Section 7.3, will terminate on the expiry date printed on the Card
(“Expiry Date”) unless the Card is auto-renewed, in which case you will be issued with a
new Card before the existing one expires. In this instance these Terms will remain valid until
the existing Card expires or is otherwise as set out in these Terms.
4. Issuance and activation of the Card
You may be issued with a “physical” Card, which will have the details of the PAN, the Expiry
Date of the Card and the CVV code printed on it (the “Physical Card”)
4.1. In order to start using the Card, you may be required to activate it in accordance with
instructions given to you by the Distributor. You must keep your Physical Card and the
details of the Virtual Card (as applicable) in a safe place and protect it against unauthorised
access or use by third parties.
4.2. If you are issued with a Physical Card:
4.2.1. you must sign the Physical Card as soon as you receive it;
4.2.2. you may also receive a secret personal identification number (“PIN”) separately by
post or you may be able to retrieve it electronically via the Distributor’s App.
4.3. You should memorise your PIN when you receive it. If you need to keep the written
version of the PIN or separately write the PIN down for future reference, you must never
keep it with the Card. You must never disclose your PIN to any other person, not even us. If
you have not protected your PIN and your Card is used without your knowledge using the
correct PIN, this may be classed as negligence for the purposes of Section 8.
4.4. You can manage the Card on the Distributor’s App.
4.5. The Card shall remain valid until the Expiry Date. If you require a replacement Card,
please contact the Distributor using the contact details set out in section 2.7. Please note
that an additional fee may be charged for a replacement Card - please see the fees section
for more information.
4.6. The Card is an e-money product and as such it is not covered by the Financial Services
Compensation Scheme. You may only use the Card for lawful Transactions.
5. Transactions
5.1. Should the relevant card scheme and/or programme allow, you may use your Card to
enter into the following transactions (hereinafter referred to as “Transactions”):
5.1.1. purchasing goods and/or services from merchants affiliated with the card scheme on
your Card;
5.1.2. withdrawing cash from authorised banks worldwide;
5.1.3. receiving cash back from merchants (merchant dependent);
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5.1.4. making cash withdrawals from automatic teller machines (“ATMs”).
5.2. You can authorise a Transaction by:
5.2.1. .allowing a merchant to swipe the magnetic strip of the Card and the corresponding
sales slip being signed; or
5.2.2. inserting the Card into a chip & PIN device and the correct PIN being entered;
5.2.3. providing relevant information to the merchant that allows the merchant to process
the Transaction, for example, providing the merchant with the PAN, the Expiry Date and the
CVV2 in the case of an internet or other non-face-to-face Transaction;
5.2.4. relevant information being provided to the payment initiation service provider that
allows the payment initiation service provider to process the Transaction;
5.2.5. relevant information being provided to the payment initiation service provider that
allows the payment initiation service provider to process the Transaction;
5.3. If any of the methods of authorisation set out in section 5.2 are used, we shall be
entitled to assume that you have authorised a Transaction unless we were informed that
the relevant details of the Card have been lost, stolen or misappropriated prior the
Transaction taking place.
5.4. You acknowledge the correctness of the amount of each Transaction which you
authorise.
5.5. Once you have authorised a Transaction, the Transaction cannot be stopped or
revoked. You may in certain circumstances be entitled to a refund in accordance with these
Terms.
5.6. On receipt of notification of your authorisation of a Transaction and the Transaction
payment order from the merchant and/or authorised bank, normally we will deduct the
value of the Transaction, plus any applicable fees and charges, from the available funds in
the Account. We will execute the Transaction by crediting the account of the merchant’s or
ATM operator’s or bank’s (as applicable) payment service provider by the end of the next
business day following the notification. If the notification is received on a non-business day
or after 4:30 pm on a business day, it will be deemed received on the next business day.
5.7. We are not liable if, for any reason, the affiliated merchants or authorised banks do not
accept the Card, or accept it only partly, nor are we liable in the case of late delivery of, or
failure to deliver, goods or services. In the event of disputes or complaints of any kind
concerning goods or services, or the exercise of any right in this connection, you should
contact the affiliated merchant and/or authorised ban and/or ATM operator.
5.8. It is your responsibility to ensure that there are available funds in your Account to cover
any spend, allowing for any foreign exchange fees and other applicable fees under these
Terms. Should the Account at any time and for any reason have a negative balance, you
shall repay the excess amount immediately and in full.
5.9. For Card usage conducted in other currencies (other than the currency of the Card), you
shall accept the exchange rate used by Visa, which can be found
www.visa.co.uk/support/consumer/travel-support/exchange-rate-calculator.html. Any
changes in exchange rates may be applied immediately and without notice. The exchange
rate, where applicable to a Transaction, will be shown in the e-statement. Please be careful
when opting to use a merchant’s, bank’s or ATM operators exchange rates as they are often
less competitive that the card scheme’s exchange rate.
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5.10. The maximum amount you may withdraw in cash shall be subject to a daily limit,
irrespective of the available funds in the Account. Some ATMs may charge an additional fee,
which is not included in the Table, however, will apply on top of the fees set out in the
Table.
5.11. We and the Distributor have the right to review and change the spending limits on the
Card at any time. You will be notified of any such changes via the Distributor’s Website
and/or the Distributor’s App.
6. Non-execution of a Transaction
6.1. In certain circumstances we may refuse to execute a Transaction that you have
authorised. These circumstances include:
6.1.1. if we have reasonable concerns about the security of the Card or suspect the Card is
being used in a fraudulent or unauthorised manner;
6.1.2. if there are insufficient funds available to cover the Transaction and all associated
fees at the time that we receive notification of the Transaction or if there is an outstanding
shortfall on the balance of the Account;
6.1.3. if we have reasonable grounds to believe you are acting in breach of these Terms;
6.1.4. if there are errors, failures (mechanical or otherwise) or refusals by merchants,
payment processors or payment schemes processing Transactions, or
6.1.5. if we are required to do so by law.
6.2. Unless it would be unlawful for us to do so, where we refuse to complete a Transaction,
we will notify you as soon as reasonably practicable that it has been refused and the
reasons for the refusal, together, where relevant, with the procedure for correcting any
factual errors that led to the refusal. Where the refusal is reasonably justified, we may
charge you a fee when we notify you that your payment request has been refused.
6.3. You may also claim a refund for a Transaction that you authorised provided that your
authorisation did not specify the exact amount when you consented to the Transaction, and
the amount of the Transaction exceeded the amount that you could reasonably have
expected it to be taking into account your previous spending pattern on the Card, these
Terms and the relevant circumstances.
6.4. Such a refund must be requested from us within 8 weeks of the amount being
deducted from the Card. We may require you to provide us with evidence to substantiate
your claim. Any refund or justification for refusing a refund will be provided within 10
Business Days of receiving your refund request or, where applicable, within 10 Business
Days of receiving any further evidence requested by us. Any refund shall be equal to the
amount of the Transaction. Any such refund will not be subject to any fee.
7. Access to information on Transactions and available funds in the Account
7.1. The Distributor has set up a secure area on the Distributor’s App where you can view
the available balance in your Account and view the details of any Transactions you have
entered into. You can gain access to this by following the instructions on the Distributor’s
Website or the Distributor’s App. You must keep the credentials to obtain access to the
secure areas safe and not disclose them to anyone.
7.2. If for any reason you have some available funds left in your Account following the
termination of these Terms, you may redeem them in full up to 6 years following the
termination.
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8. Loss of the Card / Transaction refunds
8.1. As soon as you become aware of any loss, theft, misappropriation or unauthorised use
of the Card, PIN or other security details, you must immediately notify us using the contact
details set out in section 2.7.
8.2. In the event of theft, you should consider reporting the theft to the police.
8.3. If we believe you did not authorise a particular Transaction or that a Transaction was
incorrectly carried out, in order to get a refund, you must contact us as soon as you notice
the problem using the contact details set out in section 2.7, and in any case no later than 13
months after the amount of the Transaction has been deducted from your Account.
8.4. We will refund any unauthorised Transaction and any associated Transaction fees and
charges payable under these Terms subject to the rest of this section 8.
8.5. This refund shall be made as soon as practicable and in any event no later than the end
of the business day following the day on which we become aware of the unauthorised
Transaction, unless we have reasonable grounds to suspect fraudulent behaviour and notify
the appropriate authorities. If we become aware of the unauthorised Transaction on a
non-business day or after 4:30 pm on a business day, we will be deemed to have only
become aware of the unauthorised Transaction at the beginning of the next business day.
8.6. If we are liable for an incorrectly executed Transaction, we will immediately refund you
the amount of the incorrectly executed Transaction together with and any associated
Transaction fees and charges payable under these Terms. Depending on the circumstances,
we may require you to complete a dispute declaration form relating to the incorrectly
executed Transaction. We may conduct an investigation either before or after any refund
has been determined or made. We will let you know as soon as possible the outcome of any
such investigation.
8.7. If a Transaction initiated by a merchant (for example, this happens when you use the
Card in a shop) has been incorrectly executed and we receive proof from the merchant’s
payment service provider that we are liable for the incorrectly executed Transaction, we will
refund as appropriate and immediately the Transaction and any associated Transaction fees
and charges payable under these Terms.
8.8. We are not liable for any incorrectly executed Transactions if we can show that the
payment was actually received by the merchant’s payment service provider, in which case
they will be liable.
8.9. If you receive a late payment from another payment service provider (e.g. a refund from
a retailer’s bank) via us, we will credit the Account with the relevant amount of any
associated fees and charges so that you will not be at a loss.
8.10. We will limit your liability to £35 for any losses incurred in respect of unauthorised
Transactions subject to the following:
8.10.1. you will be liable for all losses incurred in respect of an unauthorised Transaction if
you have acted fraudulently, or have intentionally or with gross negligence failed to: (a) look
after and use the Card in accordance with these Terms; or (b) notify us of the problem in
accordance with this section 8;
8.10.2. except where you have acted fraudulently, you will not be liable for any losses:
(a) incurred in respect of an unauthorised Transaction which arises after your notification to
us of the loss, theft or misappropriation of the Card;
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(b) arising where you have used the Card in a distance contract, for example, for an online
purchase;
(c) arising where the loss, theft or misappropriation of the Card was not detectable by you
before the unauthorised Transaction took place;
(d) where we have failed to provide you with the appropriate means of notification;
(e) arising where we are required by law (anticipated to apply from 14 September 2019) to
apply Strong Customer Authentication (as defined in section 8.11) but fail to do so;
(f) the losses were caused by an act or omission of any employee, agent or branch of ours or
any entity which carries out activities on our behalf.
8.11. “Strong Customer Authentication” means authentication based on the use of two or
more elements that are independent, in that the breach of one element does not
compromise the reliability of any other element, and designed in such a way as to protect
the confidentiality of the authentication data, with the elements falling into two or more of
the following categories: (a) something known only by you (“knowledge”), (b) something
held only by you (“possession”); (c) something inherent to you (“inherence”). Strong
Customer Authentication it is used to make Transactions more secure.
8.12. We are required to provide Strong Customer Authentication when:
8.12.1. you view the available balance on your Account either through the Distributor’s App
and/or through an account information service provider (“AISP”);
8.12.2. when you initiate an electronic Transaction, directly [or when you initiate a remote
electronic Transaction through a payment initiation service provider (“PISP”)]; or
8.12.3. when you carry out any action through a remote channel which may imply a risk of
payment fraud or other abuses.
8.13. If our investigations show that any disputed Transaction was authorised by you or you
may have acted fraudulently or with gross negligence, we may reverse any refund made
and you will be liable for all losses we suffer in connection with the Transaction including
but not limited to the cost of any investigation carried out by us in relation to the
Transaction. We will give you reasonable notice of any reverse refund.
9. Blocking of the Card
We may block the Card, in which case you will not be able to execute any further
Transactions, if we have reasonable concerns about the security of the Card or suspect the
Card is being used in a fraudulent or unauthorised manner. We will notify you of any such
blocking in advance, or immediately after if this is not possible, and of the reasons for the
suspension unless to do so would compromise reasonable security measures or otherwise
be unlawful. We will unblock the Card and, where appropriate, issue a new Card, PIN and
other security features free of charge as soon as practicable once the reasons for the
suspension cease to exist.
10. Data Protection
10.1. You agree that we can use your personal data in accordance with these Terms and
our privacy policy, which is set out on www.railsbank.com/payrnet. This privacy policy
includes details of the personal information that we collect, how it will be used, and who we
pass it to. You can tell us if you do not want to receive any marketing materials from us. For
the avoidance of doubt, we will share your personal data with the Distributor.
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10.2. To comply with applicable, know-your-client-rules and anti-money laundering
regulations (such as the Money Laundering, Terrorist Financing and Transfer of Funds
(Information on the Payer) Regulations 2017 and the Proceeds of Crime Act 2002, we
and/or the Distributor and/or each of our banking providers and any other business partner
(the “Partner”) shall be entitled to carry out all necessary verifications of your identity. The
above mentioned Partner and the Distributor may use a recognised agency for this
verification purposes (details of the agency used will be provided to you on request). Such
verifications will not affect your credit score but may leave a ‘soft footprint’ on your credit
history.
11. Fees and spending limits
11.1. You are liable for paying all fees arising from your use of the Card and subject to all
spending limits placed on the Card by us.
11.2. The fees and spending limits on the Card are set out:
11.2.1. in the table set out in Annex A attached hereto;
11.2.2. on the Investment fees and FAQ pages on the Distributor’s Website; and/or
11.2.3. on the Distributor’s App.
12. Complaints
12.1. If you would like to make a complaint relating to these Terms, please contact us using
the contact details in section 2.7 so we can resolve the issue. We will promptly send you a
complaint acknowledgement and a copy of our complaints procedure.
12.2. Please note that you may request a copy of our complaints procedure at any time.
Details of our complaints procedure can also be found on our website. You agree to
cooperate with us and provide the necessary information for us to investigate and resolve
the complaint as quickly as possible.
12.3. We will endeavour to handle your complaint fairly and quickly, however, if you are not
satisfied with the outcome, you may contact the Financial Ombudsman Service at Exchange
Tower, London E14 9SR; telephone: 0800 023 4567 or 0300 123 9123; website:
www.financial-ombudsman.org.uk; and e-mail:
complaint.info@financial-ombudsman.org.uk
12.4. We are a “trader” and “online trader” for the purposes of the Alternative Dispute
Resolution for Consumer Disputes (Competent Authorities and Information) Regulations
2015 (“ADR Law”). The Financial Ombudsman Service is the only “ADR entity” we are
legally obliged and committed to use in order to resolve disputes with consumers for the
purposes of the ADR Law. We do not agree to resolve disputes with consumers using any
other ADR entity or similar entity.
12.5. The European Commission’s online dispute resolution (“ODR”) platform can be found
at https://ec.europa.eu/consumers/odr/main/?event=main.adr.show. The ODR platform can
be used to resolve disputes between us and consumers.
13. Third Party Payment Service Providers
13.1. This section 13 applies when you use the services of an AISP or a PISP.
13.2. We may deny an AISP or PISP access to the Account for reasonably justified and duly
evidenced reasons relating to unauthorised or fraudulent access to the Account by that
AISP or PISP, including the unauthorised or fraudulent initiation of a Transaction. If we do
deny access in this way, we will notify you of the denial and the reason for the denial in
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advance if possible, or immediately after the denial of access, unless to do so would
compromise reasonably justified security reasons or is unlawful. We will allow AISP or PISP
access to the Account once the reasons for denying access no longer apply.
14. Cooling off period
14.1. If you purchased the Card online or by some other remote means, for example via
telephone, you are entitled to a 14-day “cooling off” period from the date your received your
original Card during which you may cancel the Card. Should you wish to cancel the Card
and these Terms during the “cooling off” period, please return the Card to Ikigai, 16 Great
Chapel Street, W1F 8FL, London unsigned and unused within 14 days of issue. If you have
used the Card, you will not be entitled to a refund of any funds that have been spent,
including any associated fees, but we will refund any unspent available funds free of
charge.
15. Other important terms
15.1. The Terms and all communications will be in English. You may request a copy of these
Terms free of charge at any time during the contractual relationship. If we need to contact
you in the event of suspected or actual fraud or security threats, we will first send you an
SMS or email prompting you to contact our customer services team using the contact
information we have been supplied with.
15.2. We may transfer this agreement to someone else. We may transfer our rights and
obligations under these Terms to another organisation. We will always tell you in writing if
this happens and we will ensure that the transfer will not affect your rights under the
contract.
15.3. You need our consent to transfer your rights to someone else.. You may only transfer
your rights or your obligations under these Terms to another person if we agree to this in
writing.
15.4. Nobody else has any rights under this contract. This contract is between you and us.
No other person shall have any rights to enforce any of its terms.
15.5. Changes to these Terms / Termination. We reserve the right to amend these Terms
for any reason by giving you two-months’ notice by e-mail. You will be deemed to have
accepted the changes if you raise no objection prior to the expiry of the period set out in the
notice. If you do not wish to accept the changes, you may terminate these Terms
immediately and without charge by proving us with notice at any time prior to the expiry of
the notice period. At all other times you may terminate these Terms at any time by giving us
one month’s notice in accordance with section 2.7 and we may terminate these Terms by
giving you two months’ notice in accordance with section 2.8.
15.6. If a court finds part of this contract illegal, the rest will continue in force. Each of the
sections and sub-sections of these Terms operate separately. If any court or relevant
authority decides that any of them are unlawful, the remaining paragraphs will remain in full
force and effect.
15.7. Even if we delay in enforcing this contract, we can still enforce it later. If we do not
insist immediately that you do anything you are required to do under these Terms, or if we
delay in taking steps against you in respect of your breaking this contract, that will not
mean that you do not have to do those things and it will not prevent us taking steps against
you at a later date. For example, if you do not pay us on time and we do not chase you but
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we continue to provide the services, we can still require you to make the payment at a later
date.
15.8. Which laws apply to this contract and where you may bring legal proceedings. These
Terms are governed by English law and you can bring legal proceedings in respect of these
Terms in the English courts. If you live in Scotland you can bring legal proceedings in
respect of these Terms in either the Scottish or the English courts. If you live in Northern
Ireland you can bring legal proceedings in respect of these Terms in either the Northern Irish
or the English courts.
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Schedule 7 – Beta tester addendum
1. Introduction
This addendum to the Terms (the "Beta Addendum") governs your use of Ikigai’s services
during the Beta Testing Period, as defined under clause 4 in the Beta Addendum.
If you do not agree to these Terms, you should not use the Services.
2. In these Terms:
References to "us" "we" and "our" are to Ikigai Invest Services Ltd, a company incorporated in
England and Wales under number 12011662, trading as Ikigai. References to "the Customer",
"you" and "your" are to any person who opens and operates an Ikigai Account; and
The following definitions apply in these Terms:
“Beta Tester” means a customer who has been invited to participate in the Beta testing.
“Beta Testing Period” means the period in which the Beta Testing Program is active and this
addendum is in effect.
"Beta App" means the version of the ikigai app distributed during the “Beta Testing Period”.
3. Customer Eligibility
In order to enter into an Agreement and subscribe for the Services during the “Beta testing
period” you must first:
accept these Terms via the ikigai Beta App;
Be invited to participate as a Beta Tester by an authorised member of the ikigai staff
satisfy our eligibility criteria set out under clause 3 of the Terms and Conditions.
You may not transfer your invitation to become a Beta Tester to anyone else.
Ikigai has complete discretion on whether to permit you to open an Ikigai Account and we may
decide for any reason, or no reason, not to permit you to open an Ikigai Account. We may also
choose to terminate your Ikigai Account during the Beta Testing Period at any time without
notice, at which point you will be informed as to how your funds will be returned to you. At no
point shall participation as a Beta Tester confer any rights to become a customer of ikigai once
the Beta Testing Period” ends.
4. Length of Beta Testing Period
The Beta Testing Period shall commence on the 11 May 2020 and will continue until 31 August
2020. We may shorten or prolong the Beta Testing Period at our complete discretion at any
time without notice by sending an update to these Terms.
5. Subscription charges during the Beta Testing Period
We waive all subscription charges during the Beta Testing Period for Beta Testers. For the
avoidance of doubt, this means that you do not have to pay the GBP 20 per month subscription
for the duration of the Beta Testing Period if you are a Beta Tester, you will however still be
charged investment fees (specifically product fees and custody fees).
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6. Stability of app and platform
The Beta App is a work-in-progress version of the ikigai app which is made available to you
during the Beta Testing Period. You may experience lengthy downtime (i.e., unavailability),
crashes, display of incorrect information, refusal of transactions, removal of certain features and
other issues not limited to this list. For the avoidance of doubt, this does not affect your
statutory rights, the obligation to safeguard your assets or FSCS protection.
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